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SUPPORT

Academic Support

Require a code: Call 780 608 1240 during office hours, or email
emsprograms@lakelandcollegeassy time and ask for a preceptor
code. You must supply preceptor name, earhfacility/service,
name of student, and a contact phone number and/or email. A
student cannot request a preceptor code.

When the student starts: Ensure the Student Contract in the front of this manual
is filled in and faxed to the number indicatadtbe form.

When the student is done: See the Practicum Completion Checklist at
www.lakelandcollege.ca/emspracticums

Phone: Call 780 608 1240, or call800-661-6490 and follow the
directions to be connected to the Camrose office. Aftarrs
messages will receive replies the next business day.

Email: emsprograms@Iakelandcollege.ca
Preceptor Support Website: www.lakelandcollege.ca/emspracticums
Online Logbook: lakelandlogbook.com

Technical Support

Phone 780 608 1240, or emarhsprograms@lakelandcollege.ca

©Lakeland College2011
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IMPORTANT!!

The preceptor MUST call
780 608 1240 (during office hours) or
email emsprograms@lakelandcollege.ca
to obtain a preceptor code before
proceeding with the practicum.

The contract following this page or at
www.lakelandcollege.ca/emspracticums
must be signed and submitted on the first shift.

The Preceptor must read pages-B and view the preceptor
presentation found at
www.lakelandcollege.ca/emspracticums
Pages 4 and following are reference materials and should be
skimmed.
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Completethis page before beginning practicum. Fax to 780 608 1235.
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Lakeland
EMT PROGRAM

Practicum Contract —-Ambulance Exposure Practicum

As soon as this contract is signed, it must be faxed to 780 608 1235

Please Print
Student Name:

Address:

Phone:

Practicum Service or Hospital:

Preceptor Name:

Practicum Schedule:
(Please includes dates and times for all shifts scheduled with $hpreceptor)

| have read the abovdisted practicum schedule and agree to attend my
practicum shifts as outlined above. If | should need to make changes to this
schedule or be absent from any of these shifts for any reason, | will contact
both my practicum preceptor, and my school in advance.

EMT Student Signature Practicum Supervisor

Date

As soon as this contract is signed, it must be faxed to the school@6@8 1235



Complete this page before beginning practicum. Fax to 780 608 1235.
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Lakeland
EMT PROGRAM

Practicum Contract —-Ambulance Experience

As soon as this contract is signed, it must be faxed to 780 608 1235

Please Print
Student Name:

Address:

Phone:

Practicum Service or Hospital:

Preceptor Name:

Practicum Schedule:
(Please includes dates and times for all shifts schddd with this preceptor)

| have read the abovdisted practicum schedule and agree to attend my
practicum shifts as outlined above. If | should need to make changes to this
schedule or be absent from any of these shifts for any reason, | will contact
both my practicum preceptor, and my school in advance.

EMT Student Signature Practicum Supervisor

Date

As soon as this contract is signed, it must be faxed tosttigool at 780 608 1235
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Frequently Asked Questions

Is the Lakeland EMT Program CMA Accredited?

Because CMA accreditation is niransferrable between schools, the accreditatiatthe EMT

program earned at Augustana Facultgjversity of Alberta could not be transferred to Lakeland

College at the time that the program transferidéek Lakeland College EMprogram is in the

process of registration and application for CMA accreditatids with all new accreditations,

the praess takes approximately two yedrst we do not have an estimated date for when this
process will be complete. Updates to Lakel and
www.cma.ca/accredit

How many hoursare required on the Lakeland EMT Ambulance Practicum?

While a competenchased experience emphasizes competency and not time, it is still true that
over a period of time, competency improv8sidents must complete all competencies in the
required settig to meet graduation requirements. However, it is helpful for preceptors and
administrators to have an idea of roughly how long it takes to complete a pradiciEvT
Ambulance Exposure Practicum requires students to complete a minimurd®thé@irs orcar,

with no competencies assess&d.EMT AmbulancePracticum requires students to have a
minimum of 25 calls or patients. Intepspital transfers do not count towards this minimum. The
minimum time requiremerfbr the Ambulance Practicuis 240 hours gardless of what
competencies have been completed. The actual number of hours required to complete the
competencies could be greater or less than this.

Canadian Medical Association requires that practicums are compdtaseg. We believe that
every studet requires a minimum number of hours to grow familiar with the EMT scope of
practice, but the completion of competencies in their required settings is a mandatory
requirement for completion of a practicand maintenance of accreditatiéiihen all
competacies in the Primary Care Paramedic profile are met, the practicum is complete.

How are practicum hours counted?

Typically, a student may only count the hours worked on shift, up to 10 hours per shift. However,
some exceptions may apply. Example #lthe preceptor is paid $15 per hour for each hour of a

24-hour period, then all 24 hours will count towards practicum hours. Examplieti#2
preceptords daily wage is based on only 10 ho!
towards practicumAny overtime hours will count towards practicum (1 hour of overtime equals

1 hour of practicum time).

The exception to this is continuous practicum sites where housing is provided by the site and
where the student is expected to take lead on everywitdlin reason. These sites are

Lakeland College EMT Ambulance Practicum Manu&p®1 Pagel
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specifically identified by practicum coordinators. The student is then allowed to count every hour
towards practicunStudents are required to setonitor for fatigue, and to take necessary rest
breaks to ensure adequatefpemance and patient safetg.situations where the site is

exceptionally busy, the student is expected to remove himself/herself from active service and
take an &our break to avoid fatigue.

Do all simulations have to be completed

No - All simulations will be completed in the classroom prior to placement in a practicum
setting.

Do all competencies have to be completed?

Yes, although some competencies may be extremely difficult to complete. If your service is
unlikely to experience some of the cogtgncies in the profile, the preceptor and the student
should be contacting the school to determine what should be done. Unless an incomplete
competency is approved by the school, the practicum remains inconilegguired
competencies must be succefigfcompleted a minimum of twic&.ou can find a list of the
required competencies watvw.lakelandcollege.ca/emspracticums

How does the preceptor contact the school, or get the school to coritdee preceptor?

For contact infor mat i o"fipages®fehes logbbok), ofigptont act Us 0
www.lakelandlogbook.comnd vi ew t he AContact Uso0 informat
at thefront of this book be faxed to the school on the first shift, and that the preceptor inform the
school if a contact is requestédiditional contracts may be found on the website.

How do | receive training to be alLakeland preceptor, and how will the schal support me?

Every Lakeland College preceptor needs to view the Preceptor resources found on the website in
order to understand the Lakeland educational philosophy and what is required of preceptors.

Preceptors are able to contact the school by pliaxeor email. Practicum visits lyakeland

staff will vary, but we will try to visit twice during the practicum. If the preceptor indicates that
he/she wants a practicum visit, let thekelandpracticum supervisor know as soon as possible.
One or two insuctors will be assigned to the practicum, and they will do the practicum visits; it
will not always be the practicum supervisor.

At times, we are not informed that a student has begun a practicum, so do not hesitate to request
a visit ora contact fronus at any time. Thpreceptor support websitentainsa wealth of

information about EMS, innovations in EMS and medicine, hot topic links and information about
Lakeland, and is founat www.lakelandcollege.ca/emspracticums

Lakeland College EMT Ambulance Practicum Manu&p®1 Page2
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Can t he pOnéne koghbioak Preceptor Code be shared with other preceptors?

Preceptor Codes are assigned to preceptors, and not connected to student names. Therefore, when
a preceptor uses a code, the school will kmdvat competencies that particular preceptor

marked. A preceptor may choose to share a code, but only if he or she is willing to take
responsibility for the competencies marked by the second person using the code, and is able to
answer questions about tmaarking, if the school should need to verify data.

How do | define competence?

Competence involves the demonstration of skills, knowledge and abilities in accordance with

the following principles:

1 consistency (the ability to repeat practice techniqueatabmes)

1 independence (the ability to practice without assistance from others)

1 timelines (the ability to practice in a time frame that enhances patient safety)

1 accuracy (the ability to practice utilizing correct techniques and to achieve the intended
outcomes)

1 appropriateness (the ability to practice in accordance with clinical standards and protocols
outlined within the practice jurisdiction)

Lakeland College EMT Ambulance Practicum Manu&p®1 Page3



Practicums and Program Approvals

The EMT and Paramedic Programs at Lakeland College must remain in complitmélberta
College of Paramedi@®CP) Program Approval standards, as well as the Canadian Medical
Association accreditation standards. It is the commitment of Lakeland College to seek and
maintain all required program approvals and accreditation.

As is required, Lakeland College will earn and maintain program approval for each of its EMS
programs with ACP. These program approvals will be renewed on an annual basis, or on such
schedules as are determined by ACP.

The Alberta College of Paramedicsataurrently mandates that all EMT and Paramedic training
programs within the province of Alberta seek CMA accreditaBmtause CMA accreditation is
norttransferrable between schools, the accreditation that the Paramedic program earned at
Augustana Facuft University of Alberta could not be transferred to Lakeland College at the

time that the program transferred. The Lakeland College Paramedic program is in the process of
registration and application for CMA accreditation. As with all new accreditatiomgrocess

takes approximately two years, but we do not have an estimated date for when this process will

be complete. Updates to Lakeland Coll egebs ap
www.cma.ca/accredit

In Carada, the Paramedic Association of Canada (PAC) is currently the body which defines a
national occupational competency profile (NOCP) for EMS. The current profile can be viewed at
http://www.paramedic.cdclick onlnitiatives). Further information about the Paramedic
Association of Canada can also be viewed on this site. Additionally, the Alberta College of
Paramedic determines scope of practice in the province, and this information is available at
www.collegeofparamedics.org

To ensure compliance with current requirements, practicums are competency driven. A complete
copy of the Primary Care Paramedic list of competencies by which our students are assessed is
provided in the online logbook, and in print form in this manual. These competencies are divided
by the settings in which they are assessed, including ambulance field preceptorship, hospital
clinical preceptorship, simulation and didactic evaluation. As aruEmbe preceptor, you will

be involved only in the ambulance competencies that are outlined for you in the Online Logbook.

Lakeland College EMT Ambulance Practicum Manu&p®1 Page4
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Preceptor Expectations of Lakeland College
What You Can Expect from Lakeland College

What the preceptor should expect

1 Expect to pend time documenting student performance on a daily basis.

1 Expect to see a number of innovations as schools attempt to make the assessment process as
straightforward as possible. OComline Logbooki s t he first oBMSi ts kind
training.

1 Expect to find support and assistance fricelkeland A number of support systems are in
place for our preceptors. More information on the supports that will be available to you is
outlined in the following pages.

Along with this Preceptor Training Manugbu will receive a variety of resources to assist you
in precepting dakelandStudent. A brief description of each of these resources and how they
may be used follow

1. Practicum Student Contract
At Lakeland we take your commitment of time and enei@yur student seriously, and it
Is important to us that students do not abuse the time given to them by their preceptors.

Prior to you being assigned a student, we will have signed a practicum contract with your
service verifying that insurance and ligl issues have been addressed.

At the front of this print logbook, you will find a Student Practicum Contract which should
be completed on or before the first shift. When you and your student agree on the shift
schedule for the practicum experiendeage take a moment to complete the Student
Practicum Contract, have the student sign it, and fax it back to789 @08 123%r mail it
back to us for our records. This serves two purposes: 1) it reinforces to the student the
importance of honouring thechedule as it is presented; and 2) it allows us to track our
students so that we are able to schedulsit@visits and check in with you approximately
half-way through the practicum. It is extremely important in coordinating our practicum
visits that his information be inserted into tknline Logbookas well.Additional

contracts may be found aivw.lakelandcollege.ca/emspracticums

Lakeland Colleg&EMS Program Online Logbook User Manu@?2010 Pageb5
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2. Instructions on How to Use the Logbook
Included in thismanual are instructions on how to useftivens and theelectronic
logbook. Along with those instructions, you will find a Users Manual foQthkne
Logbook objectives for the practicum (Objectives for Practicum), as well as statements
about our apprach to the various policies and protocols presented to our students by their
preceptors.

3. Preceptor Training Presentationand Other Supports
A presentation on preceptorship, competency, educational philosophy, educational
psychology and educational fodations is availableta
www.lakelandcollege.ca/emspracticuri¥®u should view the presentations and keep these
principles in mind as you work with your stude#t.number of other supports areal
available for the preceptor at this website.

4. Paper Forms
There are two parts to documenting the practicum experiprioged forms and an Online
Logbook Much of the dayto-day documentation required of you will be done using the
Online Logbook However, there are a few details which still need to be recorded by hand,
including signatures and forms which are best documented on paper. Please take time to sit
down with your student before or at the beginning of your first shift together to review
these materials together, so that you are in agreement regarding the completion of
practicum requirements. More detailed infor
To Use the Logbookd found in this manual . |
applcable supports listed on the inside front cover of this manual.

5.  Online Logbook
Lakelandis pleased to be using a unigqDaline Logbook designed with the time
constraints of the preceptor in mind. You and your student will need to diligently log your
calls using th@nline Logbook

We recommend that your student submits documentation for each call as soon as it is
complete. If that is not possible, the student needs to document the shift before leaving for
the day. We also urge you to accept or tegpiedent submissions as soon as possible after
they are submitted. Timely collection of this data will be the difference between success
and frustration for both you and your student.

Attendance at practicum is monitored according to the shift schaslitlés presented

through theOnline Logbook and f axed to our office on t he
responsibility to record competencies and shift changes @ihiee Logbookon a daily

basis (or as quickly as possible after each shift). #la thay be graded until it is stored on

Lakeland Colleg&MS Program Oline Logbook User Manua©2011 Page6
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our website, where it is securely saved and backed up regularly. The student will have to
repeat assessment of all unsubmitted competencies. If the student fails to update data to the
Online Logboolwithin a reasonale time frame, then the student will be considered to have
failed the practicum.

Should you have any further questions on using the logbook or on your preceptorship in
general, you should feel free to contact us by pif@¥6508 1240.

6. Phonenumber and other Supports
There can be times when you need to speak with someone for clarification on a particular
point. Voice mail is also available 24/7. Your call is important to us, and will be returned
shortly by someone who is able to answer your questions

You are welcome to phorn®80 608 124@&ny time you need to and leave yoursseage.
This number will reach our administrative stdfiring normal office hours and voice mail
after that.

7.  Site Visits
Programstaff havemade the commitment to visit ostudents on site when possible. If at
any time you feel that a site visit is required, you should call our toll free number anc make
that request.

8. Student Attire
Preceptors should expdakelandstudents to wear proper attire and identificationlevhi
on practicum. Students are provided with identification tags which should be displayed at
all times.EMT students areequired to purchaseiformsfor their in-class training which
they may also wear on practicum, Ity should dress as directed bg guidelines of
your service.

9. Using theOnline Logbook
A copy of the User Manual for tf@nline Logbookis supplied with this manual. Both the
student and the preceptor are required to have access to the internet. Both the preceptor and
the student & issued unique codes which must be entered by program staff into the
website to activate a practicumt i s t he student’ s responsi bi
the preceptor’s responsibility to grade stu

In order to enter data, a preter code must be entered. To ensure the integrity of
preceptor grading, the student will not know the preceptor code. In order to obtain the
code, you as the preceptor must phbalkeland(780 608 124Dduring business hours
(0830 to 1630 hrs) or emamsprograms@lakelandcollege.da username and password

Lakeland Colleg&MS Program Oline Logbook User Manua©2011 Page7
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10.

will then be given to you. During this contact, you will also be requested to supply your

name and contact information for our practicum recaraksyou will be given opportunity

to ask any further questions. You must not reveal your username or password to the student.
Students are informed that if they become aware of a preceptor pasiseyoadle to

immediately inform Lakelando that the passwd can be changed. You may also acquire

your preceptor password by emaili@gsprograms@lakelandcollegearsy time after your

student has been assigned to you.

Once you as a preceptor are given asde theOnline Logbook visit
www.lakelandlogbook.comand c¢l i ck on ALog in.o Enter yo
were provided to you.

The Home Page of the logbook allows you to view the Paramediapidgompetency
Profile in its entirety. As an Ambulance preceptor, you are required to assist the student in
completing all Ambulance and simulation competencies.

If your student has submitted competencies to you, you will be able to view them from your
Home Page. If you do not have a message indicating that competencies have been
submitted, you need to discuss the timely submission of competencies with your student. If
there are any difficulties, please contact the school.

When competencies are submittgdu are able to click on the submission, view the care

report and the competencies completed on the call, verify any data that needs to be checked,
make comments, and either reject or accept theAdatompetencies must be successfully
completed a mimum of twice.

If you Acceptt he call, all competencies compl eted
list of requirements. If yoRejectthe call, all competencies completed on that call are

rejected and the student is required tgubmit the corpetencies either by 1gubmitting

the call, or by completing them on a new call. All Rejected calls require comments.

Preceptor Webview of Competencies Assessed

Preceptors may al so view progress of their
Online Logbookwebsite atvww.lakelandlogbook.conDue to priacy rightsaccess to

this view is given by the student. Preceptors are encouraged to view and discuss the
student 6s pr ogr edydailbasisa regul ar, prefer

Ambulance preceptors are required to comm@#t®rmsrequired on the Practicum
Completion Checklist found awww.lakelandcollege.ca/emspracticums
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11 Student Approach toLearning
Your student has been strongly urged to actively seek out learning opportunities. We
believe that students who find themselves idle should then turn to their studies, or be given
learning opportunities by their preceptors.

12. A Commitment to Safety
You will find a copy of the Practicum Safety Policiasluding all required formenline at
www.lakelandcollege.ca/emspracticurhould an incident occur requiring that a safety
reportbd ogged, the student and preceptor shoul
and procedures first. They thehould complete thieakelandincident and contact the
Health Safety Office within 24 hours of the incident.

To report an incident and initiate paperwork, fill out the Incident Report Form in
Appendix D of this Manual, then

contact the Health Services office at

Telephone: 1 800 661 6490 (ext 8432) or 780 853 8432

Fax: 780 853 8706

karen.jefferies@Iakelandcollege.ca

Incidents must be reported as soon as possible, and no later than 24 hours from the incident.

Lakeland Colleg&MS Program Oline Logbook User Manua©2011 Page9
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Lakeland College Expectations of Preceptors
What Lakeland CollegeExpects from You

What do we expect from our preceptors?

1. We expect that you will spend adequate time with our student to document all
competencies practiced and completed. You will need to use the tools provided to you on
a regular basis so that we are able to appropriately measure student success.

2. We expect that you will read this manual and view the Preceptor Training Presentation at
www.lakelandcollege.ca/emspracticums

3. We expect that you will intercede when a student is unable to peafcompetency, and
that patient care will always come first.

4. As an ambulance preceptor, you e¥guired to complete the competencies presented in
the AAmMbul anc©ninepagbodki on of t he

5. The ambulance preceptor must be, at minimum atexgs EMT (Primary Care
Paramedic) or equivalent with 3 years or more experience. Ideally, the ambulance
preceptor will be a registered Paramedic (Advanced Care Paramedic) preferably with 3
years or more experience.

6. We expect that all evaluations wile done by you and that you will not divulge your
preceptoiaccess code to eé#hthe student or anyone else (see the FAQ sheet on sharing a
code).

7. We expect that once competence in a given procedure or skill is achieved, the student will

still be supervised by the ambulance preceptor. However, the supervision may be indirect
provided that the preceptor is nearby and in a position to immediately assist the student if
required.

8. We expect that in an ambulance practicum, the student will be arientee ambulance
service and all equipment and staff as required.

9. Keeping in mind thatakelandhas the final say in whether a student passes or does not
pass the practicum, we expect that you wil
compleed every required competency in the appropriate setting. All forms must also be
completed.

Lakeland Colleg&MS Program Oline Logbook User Manua©2011 Pagel0
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10.  When the Student Has Completed All Required Competencies
You and your student complete all evaluation formstbon the website link at the
Online Logbookwelsite, or go tavww.lakelandcollege.ca/emspracticurinsure that
all paperwork is completed, and submit the paperwork by fax or mail to the school for
evaluation.

11. We expect that you will dthe following:
91 Direct learning activities
1 Validate learning activities
1 Document positive and negative progress
1 Evaluate progress

12.  We expect that you will feel free to take advantage @fpiteceptor supports we offer.
See the inside front cover of shinanual for contact information.
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http://www.lakelandcollege.ca/emspracticums

EMT Ambulance Exposure Practicum Goals

Primary Course Goals

1.
2.

oakow

To ensure ambulance experience is obtained

To expose the student to different clinical case presentations as might occur on an
ambulance

To provide the studénvith the opportunity to integrate theory with practice

To develop an accumulation of example cases for future reference

To increase student confidence in an EMT ambulance practicum setting

To expose the student to the clinical skill, assessment, trea@melhambulance call
management for the EMT scope of practice.

General Course Goals
Upon successful completion of this course, students will be able to:

16.

17.
18.

19.

20.

21.

22.

take safety precautions

establish adequate patient communication

work collaboratively with ambulamcand hospital staff

begin to show initiative

begin to make critical interventions

deliver and accept constructive feedback

display a learning attitude

use appropriate language/actions with ambulance and hospital staff
begin to demonstrate problem solvisiglls and prudent judgment

. begin to communicate reports in properly written and verbal form

. maintain patient dignity and confidentiality

. abide by a schedule set by ambulance staff

. dress appropriately and maintain personal hygiene

. function within the scopef practice

. perform increasingly complex skills and competencies under direct supervision, as the

preceptor and student are comfortable

demonstrate readiness in skill, comprehension, knowledge and ability for a final EMT
ambulance practicum

seek out oppaunities to practice PCR writing.

actively seek out and participate in learning opportunities as opportunities present
themselves in the ambulance setting.

perform all work under the direct supervision of a designated EMT preceptor.

ensure that all requidepaperwork, including contracts and evaluations forms, are
completed and submitted to the school at the appropriate time and in the appropriate
format.

upon completion of the practicum, the student shall function at the level of an EMT
student ready for final EMT ambulance practicum.

Practice techniques for lifting and using a stretcher.
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EMT Ambulance Practicum Goals

Primary Course Goals
1. To ensure ambulance experience is obtained
2. To expose the student to different clinical case presentatiangasoccur on an
ambulance
3. To provide the student with the opportunity to integrate theory with practice
4. To develop an accumulation of example cases for future reference
5. To hone clinical skill, assessment, treatment, and ambulance call managemen

General Course Goals

Upon successful completion of this course, students will be able to:

take safety precautions

establish adequate patient communication

work collaboratively with ambulance and hospital staff

show initiative

make critical interventins

deliver and accept constructive feedback

display a learning attitude

use appropriate language/actions with ambulance and hospital staff

demonstrate problem solving skills and prudent judgment

10 communicate reports in properly written and verbal form

11.maintains patient dignity and confidentiality

12.abide by a schedule set by ambulance staff

13.dress appropriately and maintain personal hygiene

14.functions within the scope of practice

15. perform all skills and competencies necessary to successful completion of practicu

16. Successfully complete all competencies listed in the EMT Competency Profile as
assessed by the EMT preceptor.

17.Actively seek out and participate in learning opportunities the competency profile as
opportunities present themselves in the ambulance setting.

18. Perform all competencies under the supervision of a designated EMT preceptor.

19. Ensure that all required paperwork, including contracts and evaluations forms, are
completed and submitted to the school at the appropriate time and in the appropriate
format.

20.Upon completion of the practicum, the student shall function at the level of a graduate
EMT student.

©oNoGa~MLONE

Lakeland Colleg&MS Program Oline Logbook User Manua©2011 Pagel3



How to Use theLogbooks

Before Your First Shift Together

1. You should verify that a contract is in place betwwriakelandand your ambulance
service. We can assure you that no student will be placed by us into your service unless such
a contract exist®kead this manual, and complete a Practicum Contract which you will fax
to the school.

2. Your student and you should discuss whether the studihiawe access to a PC at your
facility for the purposes@d c cessi ng f or ms and Ifthasstudentisnat ng PC
given access to a computer on the worksite, the two of you will have to agree on how the
student is going to complete that taak it cannot be left undone for long periods of time. It
i's the st ud e iomdndainacewape osecosds df whatiwasyachievedand
slomi t all P C R 6 sto yawidtheOntina poghtoak If datia is st because it is
not submittedelectronically the student will have to repeat the assessment of all unsaved
competencies. A student may fail the practicum by failingutumitdata n a reasonable
time, and while Lakelanihstructors expect that uploading will occur daily, longer thewren
days between uploads is neither reasonable nor acceptable.

The two of you need to discuss the importance of documentation being kept up todiate, a

of the student ds n aefrequentyaspossime. t PCRO6s t o you

3. On your first shift togther, you should log into th@nline Logbookor the first timeand
review its contentdn order to do this, you will have to contd&0 608 124@luring
weekday office hours or emasprograms@|laletiandcollege.cto receive a private
username and security coddais security code may be obtained prior to the arrival of the
student at t he Pinadertpbe prepared foctberfinsteshiftt e n c e

4. In thefirst session of th@©nline Loglook, your student should fill i€alendar,
indicating the dates and times that the student is scheduled to attend practicum. This
is in addition to completing and faxing the Practicum Agreement at the beginning of
this manualThis schedule may be eelit 4 a later date, but must be kept up to date
for us to monitor our student attendance, and schedule site visits appropriately.

5. You should orient the student to equipment, personnel and procedures within the
first hours of the first shift.
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6. The two @ you should discuss appropriate attire for the student during the practicum
experience. The school supplies students with identification tags which they are
required to wear at all times on the practicum.

7. Once you are reasonably comfortable withldgbook, you should initiate the
teaching phase of the practicum.

On Every Shift
Assessment of the student is the responsibility of the Preceptor, as mandated by

accreditation. It is each studentodos responsib
therr calls in consultation with their preceptors, and it is the responsibility of each
preceptor to verify and validate the studento

not be given the preceptor codes for the marking of data.

1. Assess as many coefgncies as are relevant to the shift using the Online Logbook.
Competencies are categorized into Completed, Uncompleted, Not Started, and
Pending. Additionally, you can view them by Call #, and see which calls were
rejected. Instructions on how to conglevaluation requirements are included
bel ow, under the heading AEvaluation. o

Preceptors are required to understand the definition of competence (found in the

Preceptor Training Presentation and in the online logbook), and to rate each

submitted PCR basl on that definition. Each assessment must include a rating of

the call, and a comment about the studentos

2. At no time must the student be allowed to know the Preceptor Passcode, or to
approve competencies himstéilérselt

3. You areonlyrequired to complete the competencies presented in the appropriate
A Amb u |l arion ef thecpmpetency profile

EVALUATIONS

The Ambulance Exposure Practicum requires otfilgad evaluation.No competencies are
assessed imé Exposure Practicum.

The Ambulance Practicunequires anidpoint evaluationto be completed approximately half
way throughand afinal evaluationsat the end of the experiend&. anypoint, the preceptor
should certainly contact the school (see in&idet cover of this manual for contact numbers) to
report any concerns or problems.
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You and your student complete all evaluation folocaited at
www.lakelandcollege.ca/emspracticyraasurehatall requirements are met as outlined in the
APracti cum Co mpahdestbmiothéorr@stoehe &chobl $ot eyvatuatiom addition

to practicum formsitiis also requiredhatyou completd he @A Resour ce afdihal uat i c
PreceptoPragram Evaluation Form

The student should keep in his/her possession copies of all forms submitted to theTéehoal.
student is responsibte produce duplicates of any forms which have bBeshin transport.

What do | do if the student is not going tgass the ambulance practicum?
1. Contact Lakelanat 780 608 1240or yourLakelandpracticum coordinator, as soon as you
suspect there is a problem.

2. Ensure the documentation is in order. This means that there must be at least one competency
that has ot been completed and which demonstrates the deficit that the student is showing.
In other words, if all the competenciae dilled out and apprad, the studenwill pass
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Requirements for Students on Practicum

1. The student shall dress appropriatelyneet expectations of the service or facility in
which the student is working.

2. The gudent will wear identificatioms a student dfakelandat all times on practicum.

3. The student will sign and abide by the terms set forth in the Student Bma€igntract.

4, The student shall attend inservices and learning activities as required by the Preceptor.

5. The student shall notify the Preceptor, Staff Advisorlaamicelan d Business office if a
scheduled practicum shift must be missed. Failur® tihid may result in termination of

the student practicum.

6. The student shall utilize skills that are appropriate and acceptable in each situation and
not exceed the registered scope of practice of an EMT in Alberta.

7. The student shall attend practi until all required competencies are evaluated as
successful in the appropriate setting, and all required documentation is complete.

8. The student will comply with all practicum requirements as outlined in the Lakeland
College EMS Programs Handbook.
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Practicum Safety Policies and Protocols

All policies, protocols and required forms are available at
www.lakelandcollege.ca/emspracticums

Failure to adhere to these policies will result in tewation and failure of the practicum for the
student.
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Poisons

POISONS
The following list is referred to in competency 6.1Explain the pathophysiology and
presentations of the specific poisons and overdoses.
Poisongabrption, inhalation, ingestion)
Acids and alkalis
Hydrocarbons
Asphyxiants
Cyanide
Organophosphates
Alcohols
Food Poisoning
. Military Nerve Agents
10.Biological Weapons (i.e. Anthrax, Smallpox)
11. Radiation exposure
The ambulance preceptor should ensure the student is able to explairhypsitiiogy and
treatment of the poisons listed above. These are in part (numBededived from the National
Occupational Profile Appendix 4C.

©oOoNoGO,~wWNE

The Alberta College of Paramedics Continuing Educational Modules for2WIA may serve as
a good resource.
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Online Logbook User Manual
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System Requirements

To use the online Parardiee Logbook, you must have access to a PC with an internet connection, and
preferably Internet Explorer.

Logbook Access

You need to access only one website to complete practicum requirenqemigy.lakelandlogbook.com
From that site you can submit and/or grade all competencies. From there you can also link to all required
paper forms at the Lakeland website. No installation of other software is required.


http://www.lakelandlogbook.com/

Home Page View At Lakelandlogbook.com

77 - || [#8- Google P] B

Welcome to the logbook

This website will allow you to mark off competencies you have completed, fill out and submit
Patient Care Reports, and track your competency progress.

Administrative Offices: Delivered at:

Vermilion Campus 5025 - 51 Street Camrose, AB T4V 1S6

Lakeland College Phone: 780-608-1240, 1-800-661-6490.

5707 College Drive Fax: 780-608-1235

Vermilion AB T9X 1KS Email: emsprograms@Ilakelandcollege.ca
Resources

e Paramedic Practicum Resources

® EMT Practicum Resources

® Preceptor Resources

All Contents © 2011 Canada Web Desian by Vital Effect Inc.

A ') 846 AM
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StudentView

The student is provided with a login at the time they are oriented to practicum.

WI £ Blackboard Learning System = Iﬂ? Please log in to continue x I + I - = L]

- H - - I -
€ ) || ¥ http://www.lakelandlogbook.com/login.php e ||~ Google Al B

Authentication needed

Please Login to continue
Username:  CMAstudent

Password:

Back to Home Page

FIRST TIME LOGIN AGREEMENT
W [ £ Blackboard Learning System < l ¥ Terms of Agreement x I + ‘ - \i“ﬂl&l

> | ¥ http://www.lakelandlogbook.com/login.php? -/ || ¥~ Google Pl B

Terms of Agreement

Student Terms of Agreement

By answering "Yes, I agree” below, I am confirming that

a. I will show each of my preceptors the link to the Lakeland College EMS Preceptor Resources during my first contact with each of my preceptors, and 1 will ensure that
each preceptor is aware that all of the resources required to precept an Lakeland College EMS student are available at that link.

b. I will ensure that each of my preceptors is aware that supports, contact information, procedures for preceptors, and evaluation forms are available at that site.

c. I'have read all of my Practicum Manual.

d. I will ensure that a Practicum Contract between me and each practicum site outlining my scheduled shifts is completed and faxed to the school.

e. I will ensure that each of my preceptors is aware that a representative from the school can be reached at the contact numbers made available on this online logbook site
and on the Lakeland College website, and I will ensure that my preceptor is aware that he/she can request a school visit or contact at any time.

- I will not share my logbook code with anycne without the express permission of the school.

. I will submit my online PCR's and calls within 2 days of doing the calls. I will contact the school if T am not able to comply with this requirement.

. I agree to permit the Canadian Medical Association and the Alberta College of Paramedics to view my name and comments, in this site only, 3s a Lakeland College
student, for the purposes of program accreditation reviews.

Ta

By checking this box you agree to Please check this checkbox to indicate that you agree to the Terms of Agreement.
the Terms of Agreement ||

Ye

Agree

* danotes requirad fisld

The Terms of Agreeament must be approved before you can use this website
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HOME PAGE VIEW FOR A STUDENT

(€ )D> [?f http://www.lakelandlogbook.com/home.php? - C‘l [e:!' Google P] \‘1'! | 3

Home | Practicums @ Calls | Pending | Calendar | Change Password | Logout Welcome back, CMA -

‘Welcome to the Logbook
This website will allow you to mark off competencies you have completed, fill out and submit Patient Care Reports, and view your competency progress.
Competency Status
To view the status of your competencies, choose one of the options below.
« Completed (0)

« Uncompleted (0)

s Not Started

» View the Competency Profile

Students must complete the Calendar to indicate scheduled shifts/tours as soon as these are assigned. Completing this schedule indicates that the student agrees to attend practicum shifts as indicated.
If changes to this schedule are required for any reason, the student will contact both the practicum preceptor, and the school in advance.

Administrative Offices: Delivered at:

Vermilion Campus 5025 - 51 Street Camrose, AB T4V 1S6
Lakeland College Phone: 780-608-1240, 1-800-661-6490.
5707 College Drive Fax: 780-608-1235

Vermilion AB T9X 1K5 Email: emsprograms@lakelandcollege.ca

For all practicum resources, including preceptor and student practicum training and support resources, practicum forms, and link, go to
www.lakelandcollege.ca/emspracticums.

To learn more about these programs, go to
www .lakelandcollege.ca/programs/fire emergency.

Forms for Practicum Placements may be downloaded from www.lakelandcollege.ca/emspracticums All forms must be completed for the practicum to be complete.

Standard for Competence

According to Canadian Medical Association accreditation standards, students must perform each hospital (clinical) or ambulance (field) competency with a patient at least twice successfully. Tl

The Paramedic Association of Canada Board of Directors has approved the following definition of competence, to which Lakeland College’s EMS programs adheres. Preceptors are to measure students
against this standard of competence.

Competence involves the demonstration of skills, knowledge and abilities in accordance with the following principles:

= consistency (the ability to repeat practice techniques and outcomes)
* independence (the ability to practice without assistance from others)
= timelines (the ability to practice in a time frame that enhances patient safety)
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SUBMITTING A HOSPITAL COMPETENCY FOR APPROVAL
J£A01 Gt N} OGAOdZY: G LALXE&TFT AONBSYys FyR a8t 806G a1 2

oo
(&) Iﬁ’ http://www.lakelandlogbook.com/competencies.php

- GH';l' Google PJ ‘1. ‘E.

ISR | akeland College EMS Programs

Home | Practicums | Calls | Pending | Calendar | Change Password | Logout

Welcome back, CMA

Competency Practicums

To mark off calls and competencies, choose one of the practicums below.
« Ambulance Intermediate
« Ambulance Final
« Hospital

« Simulation

Home Logout

All Contents © 2011 Vital Effect Inc.

[ 2YLX SGS RIGSST LINBOSLII2NI FyR aSNWAOS | NBIFZ FyR Of A
‘\(-/)i Isﬁ' http:/fwww.lakelandlogbook.com/hospital. php?p=4

Tr- G‘Hil‘ Google PJ ‘i. E.

Home Practicums calls Pending Calendar Change Password Logout

Welcome back, CMA

Select Date, Preceptor and Service Area

Please select the date, preceptor and service area before continuing.

*Date: Jul - 28 v 2011 =
* Preceptor: Please select... A
* Service Area: Please select

* denotes required field

Home Logout

All Contents © 2011 Vital Effect Inc.
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The competencies available to select will match the competency profile of the level of training

assigned to the student when registered in the system. Hospital competenci€slafe f SR a DSy S NJR «
0SS0l dzaS GKS& R2y Qi KI@S 20KSNJ aLISOATFTAO LINT OG A Odzy
CAYLft 1YodzZ ' yOS Of I aaAFAOIGAZ2YAa0d hLISY al 2aLAial

=
m £ Blackboard Learning System = Ii‘? Mark Off Competencies » Ad... > | + 2 E (S|

K5 I ¥ http://www.lakelandlogbook.com/record_competencies.php - GI [:',l' Google PI B

Home Practicums Calls Pending | Calendar | Change Password Logout Welcome back, CMA -

Please check off the competencies you have completed. Clicking the blue links below will expand/ccllapse the competency checkboxes.

Date: 2011-07-28
Preceptor: CMA Preceptor
Service Area: Lakeland College

Next ==

Found 27 records.

Hospital

Generic

"Select All / Unselect All

Generic

Found 5% records.

Simulation

Alberta Profile

1

’rSelect All / Unselect All

Generic

Alberta Profile
Generic

Found 7 records.

Critical Care

Generic

’—Se].ect All / Unselect All

Generic

Next ==

Home Logout

reere—— |
7' Document 55 D... Y 859AM
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For the purposes of illustration, we will select®¥ I YR ¢ ®H ®O0OPd b2 t/ wQa | NBE N
submissions. The student will also have a papertrail from the paper Hospital logbook, signed by a
preceptor which match this submission date and these two competencies.

&> I ¢ http://www.lakelandlogbook.com/record_competencies.php - C‘I [-.’,]' Google P] |l\ B
Service Area: Lakeland College ~
Next =>

Found 27 records.

Hospital

Select All / Unselect All | .
’VGener:Lc E

Generic

D4 (0/3) RAssess obstetrics pt. Apply assessment techniques specific ...
D5 (0/3) Assess neonstal pt. Apply assessment technigues specific ...

F1 (0/9) Perform temperature assessment Adapt technigues of cbtaining ...
Fl1 (0/9) Perform blood pressure measurement using non-invasive monitor. ...

F2 (0/3) Perform oximetry testing. Adapt technique of oximetry testing ...

1

F5 (0/3) Perform end-tidal COZ monitoring.

F4 (0/9) Perform 12 Lead. Perform the technigue of obtaining a 12 ...
I1 (0/2) Perform suctioning beyond cropharynx.

I1 (0/12) RAirway adjuncts/intubation. Perform sizing procedures for ...
I1 (0/2) Perform manual airway mansuvers under a variety of patient ...
I1 (0/2) Operate appropriate suctioning devices. Perform suctioning ...
I1 (0/2) Perform oropharyngeal airway sizing procedures. Perform ...

I2 (0/2) 02 via nasal cannula. Perform oxygen administration using ...
I2 (0/2) 02 via simple mask. Perform oxygen administration using ...

I2 (0/2) OZ wvia NRB. Perform oxygen administration using a high concentration ...

I3 (0/2) Mechanical ventilators. Demonstrate use of mechanical ventilator ... —
I2 (0/2) Use BVM. Perform a wentilation using bag-valve-mask. Evaluate ...

115 (0/2) Care of urinary catheter. Perform the appropriate technique ...

G6 (0/2) Sub QO med admin. Demonstrate how to provide subcutaneous ...

64 (0/3) IM med admin. Demonstrate how to provide intramuscular medications ...
G5 (0/2) Demonstrate Sublingual Med admin. Demonstrate how to provide ...

62 (0/2) Demonstrate Oral Med admin. Demonstrate how to provide oral ...

G3 (0/2) Demonstrate Inhalation Med admin. Demonstrate how to provide ...

H12 (0/3) Tx obstetrics pt. Adjust care based on fetal and maternal ...

H13 (0/3) Tx necnatal pt. Discuss disease processes that interfere ...

D6 H14 (0/2) Rssess and Tx Pediatrics. Perform appropriate assessment ...

D7 D15 (0/2) Lssess and Tx Geristrics. Perform appropriate assessment ...

Found 5% records.
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The student double checks what/Bbhe wants to submit, and declares that this is accurate, true, and

O2YLI ASa 6AGK {(dRSyld wAIKGE FYR wSALRYAAOAL A

I LILINE @I £ d¢

(& | | ¥ httpy/fwwwlakelandlogbook.com/record_competencies_review.php EREIEE Google Pl B
2 &8

Home Practicums calls Pending Calendar | Change Password Logout Welcome back, CMA

Date: 2011-07-28
Preceptor: CMA Preceptor
Service Area: Lakeland College

Please review your selection and make sure it is correct before submitting

By submitting this infermation for approval, I agree with the Lakeland College Student Rights and Responsibilities. As a Lakeland College student, I agree to abide by the rules and regulations of the institution and I know [ am
expected to conduct myself in a forthright and honest manner. I know I am required to familiarize myself with the provisions of Student Rights and Respensibilities as found online at www.lakslandcollege.ca/zdmissions
[calendar.aspx or in the EMS Programs Student Handbook. I know I am expected to avoid any behaviour which could potentially result in suspicions of cheating, plagiarism, misrepresentation of facts and/or participation in an
offence. I know that academic dishonesty is & serious offence and can result in suspensicn or expulsion

<< Previous | [ Submit For Approval >> |

NOCP AOCP

4.5.m F4 Perform 12 Lead. Perform the technique of obtaining a 12 Lead ECG. Adapt technique of obtaining a 12 Lead ECG to patient age and gender.
6.2.c D7

Assess and Tx Geriatrics. Perform appropriate assessment techniques for the geriatric patient. Integrate the approach, assessment, treatment and transportation of a patient. Communicate
D15

information regarding care to patient, relatives or primary caregivers. Justify approach, assessment, care and transportation decisions.

<< Previous | [ Submit For Approval >>

The student can view the pending calls to see what is waiting to be grade

W! £ Blackboard Learning System = ]ﬁ Pending » Advanced Care Par... * l o

| €D |ﬁ http://www.lakelandlogbook.com/pending.php 2 -l 28- Google *O.‘ # B

Home | Practicums | Calls | Pending | Calendar | Change Password | Logout Welcome back, CMA

Pending
Showing 2 records.

You can click on the table headings to sort ascending/descending.

call # Comp.ID

Area Service Preceptor Status
Area

Mo call = Fa July 28, Perform 12 Lead. Perform the technique of obtaining a 12 Lead ECG. Adapt technique of obtaining a 12 Lead ECG Hospital Generic Lakeland ~ CMA pending
2011 to patient age and gender. College Preceptor

Mocall = 6.2.C D7 July 28, Assess and Tx Geriatrics. Perform appropriate assessment techniques for the geriatric patient. Integrate the Hospital Generic Lakeland ~ CMA pending
D15 2011 approach, assessment, treatment and transportation of a patient. Communicate information regarding care to College Preceptor

patient, relatives or primary caregivers. Justify approach, assessment, care and transportation decisions.

Home Logout
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SUBMITTINGAMBULANCE COMPETENCIE®R APPROVAL

/£ AO0] Gt N} OGAOdZYé G G2L) 2F AONBSYsS FyR as
CAVIEO®D CKSNB Ad 2yfe& 2yS8 G! YodA I yOSE OK2A
Practicum.
mﬁ,ﬂlﬁckbuard Learning System x]ﬁStudentCumpelencieswAdv... x| + . EI
‘\(-Ji lﬁ‘ http://www.lakelandlogbook.com/competencies. php - G] - Google

I |akeland College EMS Programs

Home | Practicums | Calls | Pending | Calendar | Change Password | Logout Welcome back, CMA

Competency Practicums

To mark off calls and competencies, choose one of the practicums below.
« Ambulance Intermediate
« Ambulance Final
« Hospital

« Simulation

Home Logout

All Contents © 2011 Vital Effect Inc.

Create a new PCR for this Ambulance Call.

e
m £ Blackboard Learning System lﬁ Select Call to submit PCR for, ... x | + . E X
(€| l'ﬁ‘ http://www.lakelandlogbook.com/per listphp?p=1 - G] - Google P] \_1.\ i~

% Lakeland College EMS Programs

Home | Practicums | Calls | Pending | Calendar | Change Password | Logout Welcome back, CMA

Ambulance Intermediate

» Create new PCR

Home Logout

All Contents © 2011 Vital Effect Inc.

-+ C=u
Z
—
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Fill in all categories, provide narrative medication list, history and treatment. Include repeat
vitals and all other pertinent information in History and Treatment section.

I o
m £ Blackboard Learning System lﬁ Create New PCR » Advanced ... x| + = E \ x|

€ |5 | ¥ httpy/fwww.lakelandlogbook.com/new_pcr.php?id=1 77 - | |29~ Google Pl B
£ Lo

Patient Care Report - Ambulance Intermediate W

Call Number:

*Call Date: Jyl « 23 v 2011 v
* Preceptor: W

* Service Area: Lakeland College h
* Patient Complaint: 50

Vital Signs
Note: Only include the first set of vital signs.

Time: 00 v 00 ~ (24 hour time)
GCS: 15 «
Blood Pressure:

Pulse:
Pulse Regularity: (7)o o
I‘:ilegu\ar
Respirations:
Temperature:
Skin: pyp
Pupils: PEARL

Pulse Oximetry:

i}

* Allergies: [

@ne
© unknown
Allergic to:

Medications (list): zzdr:1axsjaz-laksigs slaksgig:la zds

* History and Treatment: sncrtness of breath. a;zdlkfissl:dfk slajksidfl:akidss

|
- "7 ) 934AM
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Proceed to attach theER to the autaenerated call number.

‘\(')i I?‘Zr httpy//www.lakelandloghaok.com/per listphp?p=1 o C‘] 2§~ Google P] * B
Lakeland College EMS Programs
Home | Practicums | Calls | Pending | Calendar | Change Password | Logout Welcome back, CMA

Ambulance Intermediate

» Create new PCR

Call numbers & Patient Care Reports

rPlease Select A Call ber

Call Number Edit Call pate Preceptor Patient Complaint
@1 Edit PCR. July 28, 2011 CMA Preceptor soB

Home Logout

The student selects the competencies to be attached to the PCR

(€ )> [ ¢ http://www.lakelandlogbook.com/record_competencies.php - C'] le:l' Google p] |# B

Please check off the competencies you have completed. Clicking the blue links below will sspand/collapse the compstency checkboxes.

Call number: 1
call Date: July 28, 2011
Preceptor: CMA Preceptor

Found 32 records.

An e Inter

Select All / Unselect A1l
lrmulance Intermedizte

Ambulance Intermediate

rAmbulance Intermedi.

o0 m (0/9) Communicate verbally using appropriate language.

.c K3 (0/9) Dress appropriately. Integrate knowledge of situation and ... =
e 25 (0/9) Integrate confidentialivy into effective patient care.

.h K7 (0/9) Integrate knowledge of local service into professional practice.

-3 K2 K3 (0/8) Integrate ethical behaviour with patients, peers, co-workers, ...

x K2 (0/9) Integrate advocacy to patient care.

o

211 (0/9) Eerform proper documentation.
B2 K7 (0/9) Integrate teamwork into the provision of care.
K€ K7 (0/9) Work with other health care professionals. Demonstrate ...

Cl €7 (0/9) Integrate medical and non-medical terminelogy.

ooa pom
w
o

Cl (0/9) Promote trust. Demonstrate behaviour that promotes trust ...
C5 C6 (0/9) Respectful behaviour. Demonstrate behavior that is respectful ...

Cl (0/9) Demonstrate empathy and compassion.

Cl (0/9) Support behaviour. Demonstrate behaviours that provide support. L
(0/9) Diplomacy and tact. Adapt behaviour to show diplemacy, tact, ...

B5 (0/9) Perform patient transfer.

hob oo b b
a
I

1
1
1
1
1
1
3
5
s
1
3
4
4
4.
4
F]
2 J5 (0/9) Integrate safe and secure procedures for patient movement.
3
3
3
3
3
2
2
2

[ S N S T

.a BL B¢ (0/9) Integrate scene safety. Integrate technigues for the assessment ...
b Bl B3 B7 (0/9) Manage hazards. Adapt techniques to manage occupational ...

£ B3 B2 B9 (0/9) ZApply universal precautions.

g B® (0/9) Demonstrate correct equipment cleaning and disinfecting ...

-h Bl (0/9) Demonstrate correct vehicle cleaning and disinfecting technigues.

.a Dz (0/9) Integrate allergies into history. Integrate the skill of ...

b Dz (0/9) Integrate meds into history. Integrate the skill of obtaining ...

c D2 (0/9) Integrave incident history/assessment. Integrate the skill ...

= M ument 55 D...
The student double checks what he/she wants to submit, and declares that this is accurate, true, and

complies with Student Rights and Responsibdite6 I OF RSYA O 02y Rdz00 O2YLX Al yOS
I LILINR O f o€
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S Programs

Call number; 1
Call Date; Niy 28, 2011
Preceptor; CMA Praceptos

Please review your selection and make sure It Is correct before submitting

By WOTMDOG el AErTRanon for J00r0vE, 1 20ree W D |JRaand S
gt vee i 3 rsrgrt and horest munver. [ knom 3 s regan wvef wih the Srovmons of Ruint R and Resporned
o i T DME Programg Stadent Mook L ioow 1 am ¢apocted to avod sy behawour which could cotantially resdt i sapoons of wating, Dlagarar, mumwprmentation of facts andior rtORton o
Offerce. | know that scademic daPorosty 4 3 MNOUS SFence 4nd Con res ¥ SUSCHNEN OF QIEAANON.

tren st Sonred Grirm 2 worw)

|5 Pramoun, | | Submwt Fer Approval 22 |

1.he < Dress appropriately, Integrate knowiedge of SEuaton and envirgnment 1o dress Jpproprately,
1.1e LS integrate corfidentaity o effective PItent Care.

1.1h “r Integrate krowledge of local service into professonal practce.

2124 " Irfegrate safe and secure procedures for patient movement.

2.3b LI Y Manage hazards. Adapt tachneques 10 TANIge SCTupItonal hazards.

[ << Provoun | | Submt Foc Apgarvel >>

The student has completed the submission of a PCR with competencies attached.

ml Eﬂlackboam Learniﬁ Sﬂem * | ¥¥ Mark Off Competencies » su... * | +

()| l P http:/fwww.lakelandlogbook.com/record_competencies_submitted.php?s=1 - G] [-.’,l‘ Google

Lakeland College EMS Programs

Home | Practicums | Calls | Pending | Calendar | Change Password | Logout

Competencies Submitted
Thank you, the competencies have been submitted for approval.

» Go fo your list of pending calls

Home Logout

Welcome back, CMA
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The student is done submitting competencies, and can now go and view whetdsg for all
preceptors to grade.

WI £ Blackboard Learning System = li} Pending » Advanced Care Par... XI o } - = @

€ ) |{? http://www.lakelandlogboaok.com/pending.php e

- Google PJ i E

Home | Practicums | Calls | Pending | Calendar | Change Password | Logout

Pending
Showing 7 records.

You can click on the table headings to sort ascending/descending.

Call # Comp.ID  AOCP Description

Preceptor

1 1.1.c K3 July 28, Dress appropriately. Integrate knowledge of situation and environment to dress appropriately. Ambulance Generic Lakeland ~ CMA Pending
2011 Intermediate College Preceptor

1 1l.1.e A5 July 28, Integrate confidentiality into effective patient care. Ambulance Generic Lakeland CMA Pending
2011 Intermediate College Preceptor

1 1.1.h K7 July 28, Integrate knowledge of local service into professional practice. Ambulance Generic Lakeland CMA pending
2011 Intermediate College  Preceptor

1 3.2d 15 July 28, Integrate safe and secure procedures for patient movement. Ambulance Generic Lakeland CMA Pending
2011 Intermediate College Preceptor

1 3.3.b B1 B3 July 28, Manage hazards. Adapt techniques to manage occupational hazards. Ambulance Generic Lakeland CMA Pending
B7 2011 Intermediate College Preceptor

Nocall# 4.5.m Fa July 28, Perform 12 Lead. Perform the technique of obtaining a 12 Lead ECG. Adapt technique of obtaining a 12 Lead Hospital Generic Lakeland ~ CMA Pending
2011 ECG to patient age and gender. College Preceptor

MNocall # 6.2.C D7 D15 July 28, Assess and Tx Geriatrics. Perform appropriate assessment technigues for the geriatric patient. Integrate the Hospital Generic Lakeland CMA Pending
2011 approach, assessment, treatment and transportation of a patient. Communicate information regarding care College Preceptor

to patient, relatives or primary caregivers. Justify approach, assessment, care and transportation decisions.

Once the preceptors have completed their grading, the student can now see that 7 calls are
Uncompleted. This means that they are started, but the prescribed number of successful attempts
has not yet been attained’his tells the student that competency 4.5.m has been successfully
completed 1 out of a required 9 attempts, and 6.2.c has been successfully completed 1 out of a
required 2 attempts.

th“,ﬁ Student Competencies Status... x ] £ Blackboard Learning System  * ID | Lakeland College x ] |_| Partnerships in Injury Reducti... l + } =N
€ > | % nitp://www.lakelandloghook.com/competency_status.php?s=2 - | |29 Google P 1 E

Home Practicums Calls Pending Calendar Change Password Logout

Competencies Uncompleted

Completed | Uncompleted | Mot Started

Showing 7 records.

Comp ID AOCP  Completion Description

1.1.c K3 1/9 Dress appropriately. Integrate knowledge of situation and envirenment to dress appropriately.

1.1.e AS 1/9 Integrate confidentiality inte effective patient care.

1.1.h K7 1/9 Integrate knowledge of local service into professional practice.

3.2d 15 1/9 Integrate safe and secure procedures for patient movement.

3.3b B1B3 1/9 Manage hazards. Adapt techniques to manage occupational hazards.
B7

4.5.m F4 1/9 Perform 12 Lead. Perform the technique of obtaining a 12 Lead ECG. Adapt technique of obtaining a 12 Lead ECG to patient age and gender.

6.2.c D7 1/2 Assess and Tx Geriatrics. Perform appropriate assessment techniques for the geriatric patient. Integrate the approach, assessment, treatment and transportation of a patient.
D15 Communicate information regarding care to patient, relatives or primary caregivers. Justify approach, assessment, care and transportation decisions.

7

By clicking on the competency number 3.3.b, the student can seeNd® @S LJG 2 NRa NI GAy3a |y
for that call. The complete PCR is viewable in the online version.
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Competency Details

« Back to competency list

Showing 1 records.

Click on a call number to see the PCR for that call.

Comps.

call Date receptor Practicum Area Service Area Status

3.3b 1 July 28, 2011 CMA Preceptor Ambulance Intermediate Generic Lakeland College Approved

Comment from Preceptor

You performed a quick and efficient primary survey and delegated well. Treatment plan was accurate. I'd like to see you move through the steps a little more quickly, and this will come with experience.

Rating by Preceptor:

* Good (4) - requires minimal supervision & no intervention.

Call Number 1
Call Date July 28, 2011
Service Area Lakeland College
Patient Complaint SOB
Time 00:00
GCS 15
Blood Pressure n/a
Pulse 0
Pulse Regularity nfa
Respirations 0

Temperature 0
skin PWD
Pupils PEARL
Pulse Oximetry 0

n
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Preceptor View

The first time you wish to view the Preceptor Area in the online Electronic Logbook, you will need to
acquire a Preceptor PassworBhme 780 608 1240 between 8:30 a.m. and 4:30 p.m. weekdays to
acquire this code. You may also acquire a password by using personal email and emailing
emsprograms@lakelandcollege iwarequest a PreceptaPassword. Please specify the name of your
student, your name, facility/service, and a phone number and/or email where you may be reached. The
student may not acquire the password for you, and the password must not to be revealed to the student
in order toensure grading integrity.

LOGGING IN NEW PRECEPTORS

When new preceptors call in for the first time for access to the logbook, program administrators go to

(KS FT2ft26Ay3 OASs YR a8tS800 at NBOSLIG 2 NIDE
Loz ¢ Administration - Lakeland Lo... * | £ Blackboard Learning System ||_1 | Lakeland College ||_1 Partnerships in Injury Reducti... | + ‘ S =

\(_-/‘ ¥ http://www.lakelandloghook.com/p-admin/add-user.php - | |29 Google R 1 E

Administration Area

Add new user

User Categories

Students Preceptors Instructors Administrators Add New User

Type of account to create:

I Student H Preceptar J { Instructar J { Administrator J

We then create a new preceptor account, which agtrerates a password. This password can be used

as is, changed by program administrators at the time the access is first granted at the request of the
user, or changed by the user using his/her own access. This password can also be changed by program
administators if a preceptor forgets his/her password. However, program administrators do not record
passwords or have access to them at any time after the initial contact. Passwords cannot be viewed at
any time after the initial login. They can only be changleaquired.

Creating a new Preceptor account...

» Generate a different password. (passwords are case-sensitive!)
You can type in your own password instead if you don't want to use the random one.

Add New Preceptor
“Username:

“Password: §2i293
“First Name:

n

“Last Name:
“Credentials:
Email:

Home Phone:
Work Phone:
Cell Phone:
Fax number:
Hospital Name:
Hospital Unit:

EMS Service Name:
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mailto:emsprograms@lakelandcollege.ca

PRECEPTOR LOGIN

WI £ Blackboard Learning System = li} Please log in to continue XI o } - =5 ML @

- Google ,OJ i E

\(_'/L\‘ |{? http:/fwww.lakelandlogbook.com/login.php e

Authentication needed

Please Login to continue

Username: CMAPreceptor

Password:

Back to Home Page

FIRST TIME LOGIN AGREEMENT

Terms of Agreement

Preceptor Terms of Agreement
By answering "Yes, I agree” below, I am confirming that

a. My student has shown me the link to the Lakeland College EMS Preceptor Resources and I am aware that all of the
resources required to precept an Lakeland EMS student are available at that link.

b. Iam aware that my supports, contact information, procedures for preceptors, and evaluation forms are available at that
site.

c. Ihave read the Practicum Manual Frequently Asked Questions and skimmed the rest of the manual to familiarize myself
with its content.

d. Ihave ensured that a Practicum Contract between my student and me (or the lead preceptor) outlining scheduled shifts
has been completed and faxed to the school.

e. Iam aware that a representative from the school can be reached at the contact numbers made available to me on this site

and on the links, and I am aware that I can request a school visit or contact at any time.

I will not share my logbook access code with anyone without the express permission of the school.

I will mark my student's online PCR's and calls within 5 days of submission to me.

I agree to permit the Canadian Medical Association and the Alberta College of Paramedics to view my name and

comments, in this site only, as a Lakeland College preceptor, for the purposes of program accreditation reviews.

T e

*By checking this box you agree to Please check this checkbox to indicate that you agree to the Terms of Agreement.
the Terms of Agreement [ |

Yes, | Agree

* denotes required field

The Terms of Agreement must be approved before you can use this website
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PRECEPTOR VIEW OF COMPETENCIES PENDING

[ﬁ Blackboard Learning System = lﬁAdvan(ed Care Paramedic Lo... XI Gk ‘ = =B X
| % http://www.lakelandloghook.com/home.php? - |9~ Google P #+ B

<, CMA Preceptor =

A

Home | Change Password | Logout

Pending Competency Submissions
List of all pending submissions assigned to you. =

1. July 28, 2011 (CMA Student)
2. July 28, 2011 (CMA Student}

» View ACP Competency Profile

» View PCP Competency Profile

Administrative Offices: Delivered at:

Vermilion Campus 5025 - 51 Street Camrose, AB T4V 1S6
Lakeland College Phone: 780-608-1240, 1-800-661-6490.
5707 College Drive Fax: 780-608-1235

Vermilion AB T9X 1K5 Email: emsprograms@lakelandcollege.ca

For all practicum resources, including preceptor and student practicum training and support resources, practicum forms, and link, go to
www.lakelandcollege.ca/emspracticums.

il

To learn more about these programs, go to
www.lakelandcollege.ca/programs/fire_emergency.

Forms for Practicum Placements may be downloaded from wuw.lakelandcolleqe.ca/emspracticums All forms must be completed for the practicum to be complete.

Standard for Competence

According to Canadian Medical Association accreditation standards, students must perform each hospital (clinical) or ambulance (field) competency with a patient at least twice successfully.

The Paramedic Association of Canada Board of Directers has approved the following definition of competence, to which Lakeland College's EMS programs adheres. Preceptors are to measure students
against this standard of competence.

Competence involves the demonstration of skills, knowledge and abilities in accordance with the following principles:

consistency (the ability to repeat practice techniques and outcomes)

ndependence (the ability to practice witheut assistance from others)

timelines (the ability to practice in a time frame that enhances patient safety)

accuracy (the ability te practice utilizing correct technigues and to achieve the intended outcemes)

appropriateness (the ability to practice in accordance with clinical standards and protocols outlined within the practice jurisdiction)

The preceptor clicks on the first date of the submission by CMA Student on July 28 in order to assess the
submission.
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The preceptorlr 1 S& GKS OFff> LINPOARSA || yINNIGAGBS O2YYSy
£ Blackboard Learning System | %¢ Advanced Care Paramedic Lo‘..!

€ ) [‘2:‘ http://www.lakelandlogbook.com/preceptor-pending.php?p=-18u=974 - C‘] [-.’,!' Google P] ‘1.‘ | |
| <« G0 DACK 1O 5T

Student Call # Comp.ID AOCP Call

Practicum Area  Service Status
LETS Area
CMA No 4.5m F4 July 28, Perform 12 Lead. Perform the technique of obtaining a 12 Lead ECG. Adapt technigue of obtaining a 12 Lead ECG to Hospital Generic Lakeland Pending
student  call # 2011 patient age and gender. College
CMA No 6.2.c D7 July 28, Assess and Tx Geriatrics. Perform appropriate assessment techniques for the geriatric patient. Integrate the approach, Hospital Generic Lakeland pending
Student  call = D15 2011  assessment, treatment and transportation of a patient. Communicate information regarding care to patient, relatives or College
primary caregivers. Justify approach, it, care and transp ion decisions.

r Student Performance

Please rate the student's overall performance, with 1 being the lowest score, and 5 being the highest score.

1 © Very Poor (1) - Unsuccessful on all aspects of the call.

2 ) poor (2) - unsuccessful en some aspects of the call.

3 © Fair (3) - requires some supervision & some intervention.
4 ) ood (4) - requires minimal supervision & no intervention.
5 () Excellent (5) - requires no supervision.

[ Please provide a

You need to provide a comment te the student each time you approve or reject a submission.

You did & good job with this patient. Could have delegated to
your partner a little earlier. Be aware of your surroundings
and what's happening around you at all times. How could you
have handled the situation differently with the spouse?

1

r Approve or Reject

s By clicking the Approve button below, you are certifying that your name is CMA Preceptor, that you are a [Paramedic] and that you believe the information you approve is valid to your
knowledge.

e If there are errors in the submission from the student, you can reject it and provide a comment to the student on how to correct the submission.

1 understand that the student who has submitted this information has agreed with the Lakeland College Student Rights and Responsibilities. Students who register at Lakeland College agres to abide by the rules and r
regulations of the institution and are expected to conduct themselves in a forthright and honest manner. Students are particularly urged to familiarize themselves with the provisions of Student Rights and

Responsibilities as found online at www.l ca/admissions/calendar.aspx or in the EMS Programs Student Handbook. Students are expected to avoid any behaviour which could potentially result in suspicions
of cheating, plagiarism, misrepresentation of facts and/or participation in an offence. Academic dishonesty is a serious offence and can result in suspension or expulsion.

approve

ument 55b

The program has some faafes to insure against accidental clicking.

Are you sure you want to APPROVE this submission from
CMA Student?

The preceptor view is restricted to what is unassessed.
No other views besides uneditabtempetency profiles are available to preceptors.
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Preceptors have links to the preceptor resource sites and all practicum forms from their logged in home
page, or from the external login page.

= [ﬂ Blackboard Learning System = lﬁAdvan(ed Care Paramedic Lo... XI Gk ‘ - \i“ﬂ"&l

€ )2 |€? http://www.lakelandloghook.com/home.php?updated=1 -\ || 29~ Google PJ B

-

Home Change Password Logout CMA Preceptor

Thank you, the submission was successfully updated.

Pending Competency Submissions
List of all pending submissions assigned to you.

1. July 28, 2011 (cMA Student)

» View ACP Competency Profile

n

» View PCP Competency Profile

Administrative Offices: Delivered at:

Vermilion Campus 5025 - 51 Street Camrose, AB T4V 156
Lakeland College Phone: 780-608-1240, 1-800-661-6490.
5707 College Drive Fax: 780-608-1235

Vermilion AB T9X 1K5 Email: emsprograms@Iakelandcollege

For all practicum resources, including preceptor and student practicum training and support resources, practicum ferms, and link, go to
www.lakelandcollege.ca/emspracticums.

To learn more about these programs, go to
www.lakelandcollege.ca/programs/fire emergency.

Forms for Practicum Placements may be downloaded from www.lakelandcollege.ca/emspracticums All forms must be completed for the practicum to be complete.

Standard for Competence

According to Canadian Medical Association accreditation standards, students must perform each hospital (clinical) or ambulance (field) competency with a patient at least twice successfully.

The Paramedic Association of Canada Board of Directers has approved the following definition of competence, to which Lakeland College's EMS programs adheres. Preceptors are to measure students
against this standard of competence.

Competence involves the demonstration of skills, knowledge and abilities in accordance with the following principles:

+ consistency (the ability to repeat practice technigues and ocutcomes)
independence (the ability to practice without assistance from others) s

Preceptors cannot see any data submitted by other preceptor data for any students other than what
is in their pending status.
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ADDITIONAL FEATURES

The student will be able to view all competencies completed, and all competencies not started as well.

As competencies are completed, the system counts the remolb successful attempts. After each
O2YLISGSyOe Aa ailul NISRX AdG RAAFLIISEFNB FTNRY GKS ab2(
G yO2YLX SGS¢ OFUGS3I2NBEI gKSNBE (GKS O2dzyd OKIy3ISa SIC
each competency is complde G KS LINBAONROSR ydzYoSNI 2F (GAYSasz Al F
OFGS3I2NB YR A& Y2@0SR Ayid2 GKS a/2YLX SGS¢ OF (1S32NE
preceptor grading are not included in any of the three categories, so counts are skewlgoreceptors

complete their assessment requirements. This assists the school in ensuring that preceptors comply with

our requirements for timely assessment of competencies. This also assists the school in monitoring

student progresg, students on practic & K2 dzf R KI @S RSONBFaAy3 ydzyo SNaR
G! yO2YLX SGSE YR LINPLR2NIAZ2YFGSte AYONBFAAY3A ydzyo SN
Gb20 {dFNGISR da O2YLISGSYyOASa 20KSNJ GKFy {AYdzZ I A2y
compeencies as well.

Any calls rejected, meaning not passed by the preceptor, will not count towards the completion of the
minimum number of successful attempts. A record of rejected calls, including comments from the
preceptor, is viewable by program statfany time. The #1 one reason for calls being rejected is that a
student attaches an inappropriate competency to the call. Students and preceptors are encouraged to
discuss calls together prior to the student completing the data entry to avoid this iRgjected calls

mean the student must do all of the data entry again, so this assists us in encouraging student/preceptor
communication at each step in the process.

On rare occasions, a student submits a call/competency to the wrong preceptor. Theytd¢batachool,
YR aOKz22f adlFrFTF oeLlk ada GKS LINBOSLII2NI I O0Saa o6A0K:
call, and the student can then submit it to the appropriate person.

Program staff may view competencies pending, listed according tepters. This assists us in seeing at
a glance who has not completed their assessment of competencies. We can also see how long the
competencies have remained in the pending category, and this gives us information to pass along to
supervisors if that is wired. Supervisors are appreciative of our information, and very helpful in getting
these delayed tasks addressed on the rare occasions that this is necessary.
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