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SUPPORT

Academic Support

Require a code: Call 780608 1240during office hours, or email
emsprograms@lakelandcollegeas®y time and ask for a preceptor
code. You must supply preceptor namame of facility/service,
name of student, and a contact phone number and/or email. A
student cannot request a preceptor code.

When the student starts: Ensure the Student Contract in the front of this manual
is filled in and faxed to the number indied on the form.

When the student is done: See the Practicum Completion Checklist at
www.lakelandcollege.ca/emspracticums

Phone: Call 780 608 1240or call 2800-661-6490 and follow the
directions to be connected to the Camrose offidter-hours
messages will receive replies the next business day.

Email: emsprograms@Iakelandcollege.ca
Preceptor Support Website: www.lakelandcollege.ca/emspracticums
Online Logbook: lakelandlogbook.com

Technical Support

Phone780 608 1240or emailemsprograms@lakelandcollege.ca
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IMPORTANT!!

The preceptor MUST call
780 608 124Qduring office hours) or
email emsprograms@]Iakelandcollegea
to obtain a preceptor code before
proceeding with the practicum.

The contract following this page or at
www.lakelandcollege.ca/emspracticums
must be signed and submitted on the first shift.

The Preceptor must read pages-B and view the preceptor
presentation found at
www.lakelandcollege.ca/emspracticums
Pages 4 and following are reference materials and should be
skimmed.
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Complete this page before beginning practicum. Fas8@608 1235
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Lakeland
PARAMEDIC PROGRAM

Practicum Contract i Intermediate Ambulance Experience

As soon as this contract is signed, it must be faxe@80608 1235

Please Print
Student Name:

Address:

Phone:

Practicum Service or Hospital:

Preceptor Name:

Practicum Schedule:
(Please includes dates and times for all shifscheduled with this preceptor)

| have read the abovdisted practicum schedule and agree to attend my
practicum shifts as outlined above. If | should need to make changes to this
schedule or be absent from any of these shifts for any reason, | will dawct
both my practicum preceptor, and my school in advance.

Paramedic Student Signature Practicum Supervisor

Date

As soon as this contract is signed, it must bgdd to the school at80608 1235



Complete this page before beginning practicum. Fa86&8 1235
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PARAMEDIC PROGRAM
Practicum Contract i Final Ambulance Experience

Please Print
Student Name:

Address:

Phone:

Practicum Service or Hospital

Preceptor Name:

Practicum Schedule:
(Please include dates and times for all shifts scheduled with this preceptor)

| have read the abovdisted schedule and agree to attend my practicum shifts as outlined
above. If | should need to make changes to this schedule or be absent from anyhefse
shifts for any reason, | will contact both my practicum preceptor, and my school in
advance.

Paramedic Student Signature Practicum Supervisor

Date

As soon as this contract is signed, it must be faxed to the schot8@608 1235
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Ambulance Practicum @npletion Checklist
Intermediate Ambulance Midpoint Evaluation Form
Intermediate Ambulance Final Evaluation Form
Final AmbulanceMidpoint Evaluation Form
Final Ambulance FinaEvaluationForm
Resource Evaluation Form
Preceptor Program Evaluation Form
Extra Experience Evaluation Form (optional)
Patient Care Report Form (Print copies for practioptional)
Call Competency Integration Form (For practiogptional)
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Frequently Asked Questions

Is the Lakeland Paramedic Program CMA Accredited?

Because CMA accreditation is ntransferrable between schools, the accreditation that the

Paramedic program earned at Augustana Faculty, University of Alberta could not be transferred

to Lakeland College at the timeatithe program transferred. The Lakeland College Paramedic

program is in the process of registration and application for CMAeditation. As with all new
accreditations, the process takes approximately two yeatrsve do not have an estimated date

for when this process will be complete Updat es to Lakel and Coll ege’
found atwww.cma.ca/accredit

Do Lakeland students have two ambulance practicums, or one?

Lakelandstudents have dmtermediatéAmbulancePracticum, and &inal Ambulance
Practicum.The IntermediatéAmbulance Practicum shall occarthe middleof the £'year, and
the Hospital and Final Ambulance Practicumecur in the fall and winter of thé%year.

How many hours does the student have to complete?

While a competenchased experience emphasizes competency and not time, it is still true that

over a period of time, competency improves. Students are therefore required to complete a

minimum of 82 hours in Intermediate Ambulance Experience, and 480 hours in Final

Ambulance Experience. Students who have not completed requirements at thatwhe aos
requiring more time to exhibit the ability to
further hours. Such instances are handled on an individual basis in consultation between the
preceptor, the student and the school.

Canadian Medical #sociation requires that practicums are competeasgd. We believe that
every student requires a minimum number ofreda grow familiar with the Paramedicope of
practice, but the completion of competencies in their required settings is a mandatory
requirement for completion of a practicand maintenance of accreditatiéiihen all
competencies in thedvancedCare Paramedic profile are met, the practicum is complete.

How are practicum hours counted?

Typically, a student may only count the hours k&al on shift, up to 10 hours per shift. However,
some exceptions may apply. Example #1. If the preceptor is paid $15 per hour for each hour of a
24-hour period, then all 24 hours will count towards practicum hours. Example #2. If the
precept oréisbasddon dnly 10vhaug at $15 per hour, then only 10 hours will count
towards practicum. Any overtime hours will count towards practicum (1 hour of overtime equals

1 hour of practicum time).
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The exception to this is continuous practicum sites wheusing is provided by the site and

where the student is expected to take lead on every call, within reason. These sites are
specifically identified by practicum coordinators. The student is then allowed to count every hour
towards practicum. Students aeguired to selmonitor for fatigue, and to take necessary rest
breaks to ensure adequate performance and patient safety. In situations where the site is
exceptionally busy, the student is expected to remove himself/herself from active service and
take arB-hour break to avoid fatigue.

Do all simulations have to be completed?
No - all simulationswill be completd in the classroom prior to placement in a practicum setting.
Do all competencies have to be completed?

Yes, although some competencies magxteemely difficult to complete. If your service is
unlikely to experience some of the competencies in the profile, the preceptor and the student
should be contacting the school to determine what should be done. Unless an incomplete
competency is approvdyy the school, the practicum remains incomplaterequired
competencies must be successfully completed a minimum of tdacecan find a list of the
required competencies the website.

How does the preceptor contact the school, or get the schooldontact the preceptor?

For contact infor mat i o'fipages®fehes logbbok), of Gtont act Us"”
www.lakelandlogbook.comnd vi ew t he “Contact Us” infor mat
at the front of this book be faxed to the school on the first shift, and that the preceptor inform the
school if a contact is requestédiditional contracts may be fourmh the website.

How do | receive training to be a Lakelandpreceptor, and how will the school support me

Every Lakeland College preceptor needs to view the Preagstaurces found on the website in
order to undetand the Lakeland educational philosophy and what is required of preceptors.

Preceptors are able to contact the schoghmne, fax, or email. Practicum visits bgkeland

staff will vary, but we will try to visit twice during the practicum. If the preceptor indicates that
he/she wants a practicum visit, let thekelandpracticum supervisor know as soon as possible.
One ortwo instructors will be assigned to the practicum, and they will do the practicum visits; it
will not always be the practicum supervisor.

At times, we are not informed that a student has begun a practicum, so do not hesitate to request
a visit ora contat from us at any time. Thaeceptor support websitentainsa wealth of

information about EMS, innovations in EMS and medicine, hot topic links and information about
Lakeland, and is founat www.lakelandcollege.ca/emspracticums
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Can the preceptords Online Logbook Preceptor

Preceptor Codes are assigned to preceptors, and not connected to student names. Therefore, when
a preceptor uses a code, the schablknow what competencies that particular preceptor

marked. A preceptor may choose to share a code, but only if he or she is willing to take
responsibility for the competencies marked by the second person using the code, and is able to
answer questiorsbout that marking, if the school should need to verify data.

How do | define competence?

Competence involves the demonstration of skills, knowledge and abilities in accordance with

the following principles:

1 consistency (the ability to repeat practicent@ques and outcomes)

1 independence (the ability to practice without assistance from others)

1 timelines (the ability to practice in a time frame that enhances patient safety)

9 accuracy (the ability to practice utilizing correct techniques and to achiewgehded
outcomes)

1 appropriateness (the ability to practice in accordance with clinical standards and protocols
outlined within the practice jurisdiction)
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Practicum and Program Approvals

The EMT and Paramedic Programs at Lakeland College must rencaimpiiance with Alberta
College of Paramedi@®CP) Program Approval standards, as well as the Canadian Medical
Association accreditation standards. It is the commitment of Lakeland College to seek and
maintain all required program approvals and accrealitat

As is required, Lakeland College will earn and maintain program approval for each of its EMS
programs with ACP. These program approvals will be renewed on an annual basis, or on such
schedules as are determined by ACP.

The Alberta College of Paradics also currently mandates that all EMT and Paramedic training
programs within the province of Alberta seek CMA accreditaBmtause CMA accreditation is
norttransferrable between schools, the accreditation that the Paramedic program earned at
Augustana Faculty, University of Alberta could not be transferred to Lakeland College at the

time that the program transferred. The Lakeland College Paramedic program is in the process of
registration and application for CMA accreditation. As with all new adatazhs, the process

takes approximately two years, but we do not have an estimated date for when this process will

be complete. Updates to Lakeland College’s ap
www.cma.ca/accredit

In Canada, the Paramedic Association of Canada (PAC) is currently the body which defines a
national occupational competency profile (NOCP) for EMS. The current profile can be viewed at
http://www.paramedic.cdclick on Initiatives). Further information about the Paramedic
Association of Canada can also be viewed on this site. Additionally, the Alberta College of
Paramedic determines scope of practice in the province, and this information is available at
www.collegeofparamedics.org

To ensure compliance with current requirements, practicums are competency driven. A complete
copy of theAdvancedCare Paramedic list of competencies by which our students areealisess
provided in the online logbook, and in print form in this manual. These competencies are divided
by the settings in which they are assessed, including ambulance field preceptorship, hospital
clinical preceptorship, simulation and didactic evaluathsian ambulance preceptor, you will

be involved only in the ambulance competencies that are outlined for you in the Online Logbook.
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Preceptor Expectations ofLakeland College
What You Can Expect from Lakeland

What the preceptor should expect
1 Expect tospend time documenting student performance on a daily basis.

1 Expect to see a number of innovations as schools attempt to make the assessment process as
straightforward as possible. Our &M$ine Logh
training.

1 Expect to find support and assistance from Lakeland. A number of support systems are in
place for our preceptors. More information on the supports that will be available to you is
outlined in the following pages.

Along with this Preceptor Training Manugbu will receive a variety of resources to assist you
in precepting a Lakeland Student. A brief description of each of these resources and how they
may be used follows.

1. Practicum Student Contract
At Lakeland, we take your commitment of time and en&gyur student seriously, and it
Is important to us that students do not abuse the time given to them by their preceptors.
Prior to you being assigned a student, we will have signed a practicum contract with your
service verifying that insurance and ligl issues have been addressed.

At the front of this print logbook, you will find a Student Practicum Contract which should
be completed on or before the first shift. When you and your student agree on the shift
schedule for the practicum experiendeage take a moment to complete the Student
Practicum Contract, have the student sign it, and fax it back to us 6088@23%r mail it
back to us for our records. This serves two purposes: 1) it reinforces to the student the
importance of honouring thechedule as it is presented; and 2) it allows us to track our
students so that we are able to schedulsit@visits and check in with you approximately
half-way through the practicum. It is extremely important in coordinating our practicum
visits that his information be inserted into the Online Logbook as wielditional

contracts may be founzh the website.

2. Instructions on How to Use the Logbook
Included in this manual are instructions on how to theeforms and the electronic
logbook. Along vith those instructions, you will find a Users Manual for the Online
Logbook, objectives for the practicum (Objectives for Practicum), as well as statements
about our approach to the various policies and protocols presented to our students hy their
preceptos.
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3.  Preceptor Training and Supports
A presentation on preceptorship, competency, educational philosophy, educational
psychology and educational foundations is available at
www.lakelandcollegea/emspracticumsYou should view the presentations and keep these
principles in mind as you work with your student. A number of other supports are also
available for the preceptor at this website.

4. Paper Forms
There are two parts to documenting thh@gicum experiencqarinted formsand anOnline
Logbook Much of the dayto-day documentation required of you will be done using the
Online Logbook. However, there are a few details which still need to be recorded by hand,
including signatures and formdhieh are best documented on paper. Please take time to sit
down with your student before or at the beginning of your first shift together to review
these materials together, so that you are in agreement regarding the completion of
practicum requirements.&ir e det ai l ed i nformation is foun
To Use the Logbook” found in this manual . I
applicable supports listed on the inside front cover of this manual.

5.  Online Logbook
Lakeland is pleasei be using a unique Online Logbook, designed with the time
constraints of the preceptor in mind. You and your student will need to diligently log your
calls using the Online Logbook.

We recommend that your student submits documentation for each satirass it is

complete. If that is not possible, the student needs to document the shift before leaving for
the day. We also urge you to accept or reject student submissions as soon as possible after
they are submitted. Timely collection of this data Wwélthe difference between success

and frustration for both you and your student.

Attendance at practicum is monitored according to the shift schedule as it is presented
through the Online Logbook, and faxed to our office on the first shift. It is tdeestu t * s
responsibility to record competencies and shift changes in the Online Logbook on a daily
basis (or as quickly as possible after each shift). No data may be graded until it is stored on
our website, where it is securely saved and backed up regilag\ystudent will have to

repeat assessment of all unsubmitted competencies. If the student fails to update data to the
Online Logbook within a reasonable time frame, then the student will be considered to have
failed the practicum.

Should you have arfurther questions on using the logbook or on your preceptorship in
general, you should feel free to contact us by pff@&@e608 1240
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6. Phonenumber and other Supports
There can be times when you need to speak with someone for clarification onwgartic
point. Voice mail is also available 24/7. Your call is important to us, and will be returned
shortly by someone who is able to answer your questions.

You are welcome to phon®80 608 124@ny time you need to and leave your message.
This number willreach our administrative staff during normal office hours and voice mail
after that.

7.  Site Visits
Program staff have made the commitment to visit our students on site when possible. If at
any time you feel that a site visit is required, you shouldca toll free number and make
that request.

8. Student Attire
Preceptors should expect Lakeland students to wear proper attire and identification while
on practicum. Students are provided with identification tags which should be displayed at
all times.Paramedistudents araotrequired to purchase unifos for their inclass
training, andhey should dress as directed by the guidelines of your service.

9. Using the Online Logbook
A copy of the User Manual for the Online Logbook is supplied withrttaiaual. Both the
student and the preceptor are required to have access to the internet. Both the preceptor and
the student are issued unique codes which must be entered by program staff into the
website to activate a practicumt 1 s t he s tilitydteenterthe data;etssp o n s i
the preceptords responsibility to grade st
In order to enter data, a preceptor code must be entered. To ensure the integrity of
preceptor grading, the student will not know the preceptor code. In ordetdin the
code, you as the preceptor must phone Lakel@8d §08 124Dduring business hours
(0830 to 1630 hrs) or emamsprograms@lakelandcollege.da username and password
will then be givena you. During this contact, you will also be requested to supply your
name and contact information for our practicum records and you will be given opportunity
to ask any further questions. You must not reveal your username or password to the student.
Stucknts are informed that if they become aware of a preceptor password they are to
immediately inform Lakeland so that the password can be changed. You may also acquire
your preceptor password by emaili@gsprograms@lakelandcollegearsy time after your
student has been assigned to you.

Once you as a preceptor are given access to the Online Logbook, visit
www.lakelandlogbook.coma nd c¢ | i ¢ k o0 nyour userrgame and passwional that
were provided to you.
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The Home Page of the logbook allows you to view the Paramedic program Competency
Profile in its entirety. As an Ambulance preceptor, you are required to assist the student in
completing all Ambulace and simulation competencies.

If your student has submitted competencies to you, you will be able to view them from your
Home Page. If you do not have a message indicating that competencies have been
submitted, you need to discuss the timely submissi@ompetencies with your student. If
there are any difficulties, please contact the school.

When competencies are submitted, you are able to click on the submission, view the care
report and the competencies completed on the call, verify any dataedattoebe checked,
make comments, and either reject or accept theAdalequired competencies must be
successfully completed a minimum of twice.

If you Acceptt he call, all competencies compl eted
list of requrements. If yolRejectthe call, all competencies completed on that call are

rejected and the student is required tsubmit the competencies either bystdomitting

the call, or by completing them on a new call. All Rejected calls require comments.

10. Preceptor Webview of Competencies Assessed
Preceptors may also view progress of their
Online Logbook website atww.lakelandlogbook.conDue to privacy rightsaccess to
this view is given by the student. Preceptors are encouraged to view and discuss the
student’'s progress on a regular, preferably

Ambulance preceptors are required to complete all forms required on the Practicum
Completion Checklistoundon the website.

11. Student Approach to Learning
Your student has been strongly urged to actively seek out learning opportunities. We
believe that students who find themselves idle should then turn to their studies, or be given
learning opportuniés by their preceptors.

12. A Commitment to Safety
You will find a copy of the Practicum Safety Policies including all required forms online at
www.lakelandcollege.ca/emspracticurhould anncident occur requiring that a safety
report be | ogged, the student and preceptor
and procedures first. They then should complete the Lakeland Incident and contact the
Health Safety Office within 24 hours thfe incident.
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To report an incident and initiate paperwork, fill out the Incident Report Form in
Appendix D of this Manual, then

contact the Health Services office at

Telephone: 1 800 661 6490 (ext 8432) or 780 853 8432

Fax: 780 853 8706

karen.jefferies@lakelandcollege.ca

Incidents must be reported as soon as possible, and no later than 24 hours from the incident.
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Lakeland College Expectations oPreceptors
What Lakeland Expects from You

What do we expect from our preceptors?

1. We expect that you will spend adequate time with our student to document all
competencies practiced and completed. You will need to use the tools provided to you on
a regular basis so that we are able to apmatgly measure student success.

2. We expect that you will read this manual and view the Preceptor Training Presemtiation
the website.
3. We expect that you will intercede when a student is unable to perform a competency, and

that patient care willlevays come first.

4. As an ambulance preceptor, you e¥guired to complete the competencies presented in
the “Ambul ance” portion of the Online Loghb
5. The ambulance preceptor must be a registered Paramedic (Advanced Care Paramedic) or

equivalen preferably with 3 years or more experience.

6. We expect that all evaluations will be done by you and that you will not divulge your
preceptor access code to either the student or anyone else (see the FAQ sheet on sharing a
code).

7. We expect thabnce competence in a given procedure or skill is achieved, the student will

still be supervised by the ambulance preceptor. However, the supervision may be indirect
provided that the preceptor is nearby and in a position to immediately assist the $tudent i
required.

8. We expect that in an ambulance practicum, the student will be oriented to the ambulance
service and all equipment and staff as required.

9. Keeping in mind that Lakeland has the final say in whether a student passes or does not
passthg¢r acti cum, we expect that you wil/ not
completed every required competency in the appropriate setting. All forms must also be
completed.
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10.  When the Student Has Completed All Required Competencies
You and yourstudent complete all evaluation forms found on the website link at the
Online Logbook website, or go waww.lakelandcollege.ca/emspracticurgsnisure that
all paperwork is completed, and submit gaperwork by fax or mail to the school for
evaluation.

11. We expect that you will do the following:
91 Direct learning activities
1 Validate learning activities
1 Document positive and negative progress
1 Evaluate progress

12.  We expect that you will feel feeto take advantage of the preceptor supports we offer.
See the inside front cover of this manual for contact information.
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Objectives for Ambulance Practicum

Intermediate Ambulance Clinical Experience

Upon successful completion of this course, stteleill be able to:

1. Successfully complete all comperenedi as eli se
the online as assessed by the paramedic preceptor.

2. Actively seek out and participate in learning opportunities the competency profile as
opporturities present themselves in the ambulance setting.

3. Perform all competencies under the supervision of a designated paramedic preceptor.

4. Ensure that the student contract ameérmediate Ambulance Experience Evaluation Form
arecompleted and submitted to thehool at the appropriate time and in the appropriate
format.

5. Function at the level of an intermedigi@amedictudent.

This course covers all competencies from the NOCP and Alberta Competency Profile which
are required to be assessed in the AmbulBnaeticum setting. Students must also complete

a minimum of432hours.The course includes albmpetencies designatedlatermediate
Ambulance competencies in the AOCP competency profile-cedsgence, as well as
requiredintermediatéAmbulance competeies as identified in Appendix 4 and 5 and the full
NOCP competency profile crossferences. For more information, crasferences of
competency profiles may be viewed upon request.

Final Ambulance Clinical Experience

Upon successful completion of thieurse, students will be able to:

1. Successfully complete all/l ccémpatlt Enciees i bins O
onlinelogbook as assessed by the paramedic preceptor.

2. Actively seek out and participate in learning opportunities the compepeafile as
opportunities present themselves in the ambulance setting.

3. Perform all competencies under the supervision of a designated paramedic preceptor.

4. Ensure that the student contract (front of manual) and all Final Ambulance Experience
Evaluation Forms are completed and submitted to the school at the appropriate time and in
theappropriate format.

5. Function at the level of a graduate paramedic student.

This course covers all competencies from the NOCP and Alberta Competency Profile which
are required to be assessed in the Ambulance Practicum setting. Students must also complete
a minimum of480 hoursThe course includes albmpetencies designated as Final

Ambulance competencies in the AOCP competency profile-cefssence, as well as

required Final Ambulance competencies as identified in Appendix 4 and 5 and the full NOCP
competency profile crosgferences. For more information, craseferences of competency

profiles may be viewed upon request.
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How to Usethe Logbooks

Before Your First Shift Together

1. You should verify that a contract is in place between the Lakeland and your ambulance
service. We can assure you that no student will be placed by us into your service unless such
a contract exists. Read this manual, and completaaiéum Contract which you will fax
to the school.

2. Your student and you should discuss whether the student will have access to a PC at your
facility for the purposes of accessing forms
given accest a computer on the worksite, the two of you will have to agree on how the
student is going to complete that task, as it cannot be left undone for long periods of time. It
i s the student’s responsibility tmtomai nt ai
submit all PCR’s and competencies to you i
not submitted electronically, the student will have to repeat the assessment of all unsaved
competencies. A student may fail the practicum by failing tonstutbata in a reasonable
time, and while Lakeland instructors expect that uploading will occur daily, longer than seven
days between uploads is neither reasonable nor acceptable.

S5 5

The two of you need to discuss the importance of documentation being kepdatp, and
of the student’s need to submit PCR’s to you

3. On your first shift together, you should log into the Online Logbook for the first time and
review its contents. In order to do this, you will have to conmt@6t6@ 1240during
weekday office hours or emainsprograms@Iakelandcollegetoaeceive a private
username and security coddais security code may be obtained prior to the arrival of the
studentatth® r ecept or 6 & order to begrepardfar the first shift.

4. In the first session of the Online Logbook, your student should fill in Calendar,
indicating the dates and times that the student is scheduled to attend practicum. This
is in additionto completing and faxing the Practicum Agreement at the beginning of
this manual. This schedule may be edited at a later date, but must be kept up to date
for us to monitor our student attendance, and schedule site visits appropriately.

5. You should oent the student to equipment, personnel and procedures within the
first hours of the first shift.

6. The two of you should discuss appropriate attire for the student during the practicum

experience. The school supplies students with identification tagéwhey are
required to wear at all times on the practicum.
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7. Once you are reasonably comfortable with the logbook, you should initiate the
teaching phase of the practicum.

On Every Shift

Assessment of the student is the responsibility of the Puisces mandated by
accreditation. It is each student’s responsib
their calls in consultation with their preceptors, and it is the responsibility of each
preceptor to verify and urtlefltotdisg stueentsimest st udent
not be given the preceptor codes for the marking of data.

1. Assess as many competencies as are relevant to the shift using the Online Logbook.
Competencies are categorized into Completed, Uncompleted, Not Started, and
Pendng. Additionally, you can view them by Call #, and see which calls were
rejected. Instructions on how to complete evaluation requirements are included
bel ow, under the heading “Evaluation.”

Preceptors are required to understand the definition of cemgee{found in the

Preceptor Training Presentation and in the online logbook), and to rate each

submitted PCR based on that definition. Each assessment must include a rating of

the call, and a comment about thet student’ s

2. At no time must the student be allowed to know the Preceptor Passcode, or to
approve competencies himself/herself

3. You areonly requiredto complete the competencies presented in the appropriate
“Ambul ance” portion of the competency profil

EVALUATIONS

EachAmbulance Practicum requiresradpoint evaluationto be completed approximately half
way through, and final evaluationsat the end of the experience. At any point, the preceptor
should certainly contact the school (see inside fromeicof this manual for contact numbers) to
report any concerns or problems.

You and your student complete all evaluation forms locatetthe websiteensure that all

requirements are met as outlined i n hafteras “ Pr ac
to the school for evaluation. In addition to practicum forms, it is also required that you complete
the “Resource Evaluation Form” and the Precep

The student should keep in his/her possession copies of all formsteultimithe school. The
student is responsible to produce duplicates of any forms which have been lost in transport.
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What do | do if the student is not going to pass the ambulance practicum?
1. Contact Lakeland at80 608 1240or your Lakeland practicucpordinator, as soon as you
suspect there is a problem.

2. Ensure the documentation is in order. This means that there must be at least one competency
that has not been completed and which demonstrates the deficit that the student is showing.
In other wods, if all the competencies are filled out and approved, the student will pass.
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Requirements for Students on Practicum

1. The student shall dress appropriately to meet expectations of the service or facility in
which the student is working.

2. The stuent will wear identification as a student of Lakeland at all times on practicum.

3. The student will sign and abide by the terms set forth in the Student Practicum Contract.

4, The student shall attend inservices and learning activities as requirezl Pretieptor.

5. The student shall notify the Preceptor, St

scheduled practicum shift must be missed. Failure to do this may result in termination of
the student practicum.

6. The student shall utilize skdllthat are appropriate and acceptable in each situation and
not exceed the regested scope of practice of an Paramedialberta.

7. The student shall attend practicum until all required competencies are evaluated as
successful in the appropriate segtiand all required documentation is complete.

8. The student will comply with all practicum requirements as outlined in the Lakeland
College EMS Programs Handbook.

Lakeland College Paramedic Program Ambulance Practicum Manual ©2009 Pagel6



Practicum SafetyPoliciesand Protocols

All policies, protocols and required forms ailableon the website.

Failure to adhere to these policies will result in termination and failure of the practicum for the
student.
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Poisons

The following list is referred to in competency 6.1Ekplain the pathophysiology and presentations
of thespecific poisons and overdoses.

Poisongabsorption, inhalation, ingestion)

1) Acids and alkalis

2) Hydrocarbons

3) Asphyxiants

4) Cyanide

5) Organophosphates

6) Alcohols

7) Food Poisoning

8) Military Nerve Agents

9) Biological Weapons (i.e. Anthrax, Smallpox)
10) Radiation expose

The ambulance preceptor should ensure the student is able to explain pathophysiology and
treatment of the poisons listed above. These are in part (humBedefived from the National
Occupational Profile Appendix 4C.

The Alberta College of Paramlies Continuing Educational Modules for 26802 may serve as
a good resource
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Online Logbook User Manual
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System Requirements

To use the online Paramedic Logbook, you must have access to a PC with an internet connection, and
preferably Internet Explorer.

Logbook Access

You need to access only one wdbgb complete practicum requirementswww.lakelandlogbook.com
From that site you can submit and/or grade all competencies. From there you can also link to all required
paper forms at the Lakeland websiteo Mstallation of other software is required.



http://www.lakelandlogbook.com/

Home Page View At Lakelandlogbook.com

) | % httpy//www.lakelandlogbook.com/ (s [-;]~ Google p] B8

Lakeland College EMS Programs

Welcome to the logbook

This website will allow you to mark off competencies you have completed, fill out and submit
Patient Care Reports, and track your competency progress.

Administrative Offices: Delivered at:
Vermilion Campus

5025 - 51 Street Camrose, AB T4V 1S6
Lakeland College Phone: 780-608-1240, 1-800-661-6490.
5707 College Drive Fax: 780-608-1235

Vermilion AB T9X 1KS Email: emsprograms@Ilakelandcollege.ca

Resources

e Paramedic Practicum Resources

® EMT Practicum Resources

® Preceptor Resources

All Contents © 2011 Canada Web Desian by Vital Effect Inc.

A ') 846 AM
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StudentView

The student is provided with a login at the tirtieey are oriented to practicum

WI £ Blackboard Learning System = Iﬂ? Please log in to continue x I + I - = L]

- H - - I -
€ ) || ¥ http://www.lakelandlogbook.com/login.php e ||~ Google Al B

Authentication needed

Please Login to continue
Username:  CMAstudent

Password:

Back to Home Page

FIRST TIME LOGIN AGREEMENT
W{ﬁ Blackboard Learning System !l\i‘rTerms of Agreement XI + ‘ - \i“ﬂ"i‘

http; Jakelandlogbook.com/login.php? - |- Googt ol e B
| ¥ http://www.lakelandlogbook.com/login.php | (29~ Google ‘_ E

Terms of Agreement

Student Terms of Agreement
By answering "Yes, I agree” below, I am confirming that

a. I will show each of my preceptors the link to the Lakeland College EMS Preceptor Resources during my first contact with each of my preceptors, and 1 will ensure that
each preceptor is aware that all of the resources required to precept an Lakeland College EMS student are available at that link.

b. I will ensure that each of my preceptors is aware that supports, contact infermation, for , and ion forms are available at that site.

c. I'have read all of my Practicum Manual.

d. I will ensure that a Practicum Contract between me and each practicum site outlining my scheduled shifts is completed and faxed to the school.

2. I will ensure that each of my preceptors is aware that a representative from the school can be reached at the contact numbers made available on this online logbook site
and on the Lakeland College website, and I will ensure that my preceptor is aware that he/she can request a school visit or contact at any time.

- T will not share my logbook code with anycne without the express permission of the schoal.

. I will submit my online PCR's and calls within 2 days of doing the calls. I will contact the school if I am not able to comply with this requirement.

. I agree to permit the Canadian Medical Association and the Alberta College of Paramedics to view my name and comments, in this site only, as a Lakeland College
student, for the purposes of program accreditation reviews.

Ta

*By checking this box you agree to Please check this checkbox to indicate that you agree to the Terms of Agresment.
the Terms of Agreement [

* denotes required field

The Terms of Agreement must be approved before you can use this website
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HOME PAGE VIEW FOR A STUDENT

| € |> [ e http://www.lakelandlogbook.com/home.php? - C‘l [e:!' Google P] A B
Home | Practicums @ Calls | Pending | Calendar | Change Password | Logout Welcome back, CMA -

Welcome to the Logbook
This website will allow you to mark off competencies you have completed, fill out and submit Patient Care Reports, and view your competency progress.
Competency Status
To view the status of your competencies, choose one of the options below.
« Completed (0)
« Uncompleted (0)

s Not Started

» View the Competency Profile

Students must complete the Calendar to indicate scheduled shifts/tours as soon as these are assigned. Completing this schedule indicates that the student agrees to attend practicum shifts as indicated.
If changes to this schedule are required for any reason, the student will contact both the practicum preceptor, and the school in advance.

Administrative Offices: Delivered at:

Vermilion Campus 5025 - 51 Street Camrose, AB T4V 1S6
Lakeland College Phone: 780-608-1240, 1-800-661-6490.
5707 College Drive Fax: 780-608-1235

Vermilion AB T9X 1K5 Email: emsprograms@lakelandcollege.ca

For all practicum resources, including preceptor and student practicum training and support resources, practicum forms, and link, go to

www.lakelandcollege.ca/emspracticums.

To learn mere about these programs, go to
www .lakelandcollege.ca/programs/fire emergency.

Forms for Practicum Placements may be downloaded from www.lakelandcollege.ca/emspracticums All forms must be completed for the practicum to be complete.

Standard for Competence

According to Canadian Medical Association accreditation standards, students must perform each hospital (clinical) or ambulance (field) competency with a patient at least twice successfully. I

The Paramedic Association of Canada Board of Directors has approved the following definition of competence, to which Lakeland College’s EMS programs adheres. Preceptors are to measure students
against this standard of competence.

Competence involves the demonstration of skills, knowledge and abilities in accordance with the following principles:

= consistency (the ability to repeat practice techniques and outcomes)

* independence (the ability to practice without assistance from others)

elines (the ability to practice in a time frame that enhances patient safety)

orrect technigues and to achieve the intended outcomes

Lakeland Colleg&EMS Program Online Logbook User Manual, ©2011 Pageiv



SUBMITTING A HOSPITAL COMPETENCY FOR APPROVAL

/£ A01 Gt NYOUAOdzyé |G G2L) 2F aONBSysz FyR asStsSoi

o]
m £ Blackboard Learning System = li‘l’ Student Competencies » Adv... x| + . E X

(&) I?‘,’r http://www.lakelandlogbaok.com/competencies php

- GH:‘," Google PJLHIJ__')

I |akeland College EMS Programs

Home | Practicums | Calls | Pending | Calendar | Change Password | Logout Welcome back, CMA
Competency Practicums
To mark off calls and competencies, choose one of the practicums below.

« Ambulance Intermediate

« Ambulance Final

« Hospital

« Simulation
Home Logout

All Contents © 2011 Vital Effect Inc.

[ 2YLX SGS RIGST LINBOSLII2NI FyR aSNWAOS | NBI =
m £ Blackboard Learning System = li‘l‘ Select Date, Preceptor and Se... x | +

(& |2 | %% nttpy/fwewlakelandlogbook.com/hospital php?p=4
) P’ 9 pital.php?p:

- GJ l':',l‘ Google

Home Practicums calls Pending Calendar Change Password Logout Welcome back, CMA

Select Date, Preceptor and Service Area

Please select the date, preceptor and service area before continuing.

*Date: Jul - 28 v 2011 =
* Preceptor: Please select... A
* Service Area: Please select

* denotes required field

Home Logout
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The competencies available to select will match the competency profile of teedétraining assigned

02 GKS a0GdzRSyid ¢6KSYy NBIAAGSNBR Ay (KS adaeaidsSvyo | 2al
R2y Qi KI @S 20KSNJ aLISOATAO LINY OGAOdzy Of I aaAFAOIGAZ2Yy
Of FaaATAOI GARYIaD dD yLIONR Giél 2082LIAa SS o KEF GQa | G Afl of So

=
m £ Blackboard Learning System = Ii?.‘ Mark Off Competencies » Ad... > | + 2 E (S|

| € > I W http://www.lakelandlogbook.com/record_competencies.php - GI [:',l' Google P] B

Home Practicums Calls Pending | Calendar | Change Password Logout Welcome back, CMA -

Please check off the competencies you have completed. Clicking the blue links below will expand/ccllapse the competency checkboxes.

Date: 2011-07-28
Preceptor: CMA Preceptor
Service Area: Lakeland College

Next ==

Found 27 records.

Hospital

Generic

"Select All / Unselect All

Generic

Found 5% records.

Simulation

Alberta Profile

1

’rSelect All / Unselect All

Generic

Alberta Profile
Generic

Found 7 records.

Critical Care

Generic

’—Se].ect All / Unselect All

Generic

Next ==

Home Logout

reere—— |
E Aug 2011 Ol [T Document 55 D... Y 859AM
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submissions. The student will also have a papertrail from the paper Hospital logbook, signed by a
preceptor wheh match this submission date and these two competencies.

[N

&> I ¢ http://www.lakelandlogbook.com/record_competencies.php - C‘I [-.’,]' Google P] |ﬂ B
Service Area: Lakeland College ~
Next =>

Found 27 records.

Hospital

Select All / Unselect All | .
’VGener:Lc E

Generic

D4 (0/3) RAssess obstetrics pt. Apply assessment techniques specific ...
D5 (0/3) Assess neonstal pt. Apply assessment technigues specific ...

F1 (0/9) Perform temperature assessment Adapt technigues of cbtaining ...
Fl1 (0/9) Perform blood pressure measurement using non-invasive monitor. ...

F2 (0/3) Perform oximetry testing. Adapt technique of oximetry testing ...

1

F5 (0/3) Perform end-tidal COZ monitoring.

F4 (0/9) Perform 12 Lead. Perform the technigue of obtaining a 12 ...
I1 (0/2) Perform suctioning beyond cropharynx.

I1 (0/12) RAirway adjuncts/intubation. Perform sizing procedures for ...
I1 (0/2) Perform manual airway mansuvers under a variety of patient ...
I1 (0/2) Operate appropriate suctioning devices. Perform suctioning ...
I1 (0/2) Perform oropharyngeal airway sizing procedures. Perform ...

I2 (0/2) 02 via nasal cannula. Perform oxygen administration using ...
I2 (0/2) 02 via simple mask. Perform oxygen administration using ...

I2 (0/2) OZ wvia NRB. Perform oxygen administration using a high concentration ...

I3 (0/2) Mechanical ventilators. Demonstrate use of mechanical ventilator ... —
I2 (0/2) Use BVM. Perform a wentilation using bag-valve-mask. Evaluate ...

115 (0/2) Care of urinary catheter. Perform the appropriate technique ...

G6 (0/2) Sub QO med admin. Demonstrate how to provide subcutaneous ...

64 (0/3) IM med admin. Demonstrate how to provide intramuscular medications ...
G5 (0/2) Demonstrate Sublingual Med admin. Demonstrate how to provide ...

62 (0/2) Demonstrate Oral Med admin. Demonstrate how to provide oral ...

G3 (0/2) Demonstrate Inhalation Med admin. Demonstrate how to provide ...

H12 (0/3) Tx obstetrics pt. Adjust care based on fetal and maternal ...

H13 (0/3) Tx necnatal pt. Discuss disease processes that interfere ...

D6 H14 (0/2) Rssess and Tx Pediatrics. Perform appropriate assessment ...

D7 D15 (0/2) Lssess and Tx Geristrics. Perform appropriate assessment ...

Found 5% records.
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The student double checks what he/she wants to submit, and declares that this is accurate, true, and
O2YLIX ASa ¢A0GK {GdzZRSYlG wA3IKOGa YR wSalLRyitdokoAf Al
I LILINR O f dé

(€ )> ‘.‘L‘? http://www.lakelandlogbook.com/record_competencies_review.php g '.C‘.

28 - Google ,O|1 o

Home | Practicums

Pending Calendar Change Password Logout Welcome back, CMA

Date: 2011-07-28
Preceptor: CMA Preceptor
Service Area: Lakeland College

Please review your selection and make sure it is correct before submitting

By submitting this information for approval, I agree with the Lakeland College Student Rights and Responsibilities. As a Lakeland College student, I agree to abide by the rules and regulations of the institution and I know I am
expected te conduct myself in a forthright and henest manner. I know I am required to familiarize myself with the provisions of Student Rights and Responsibilities as feund online at www.lakelandcolleas fadmissions

[calendar.aspx or in the EMS Programs Student Handbook. I know I am expected to avoid any behaviour which could potentially result in suspicions of cheating, plagiarism, misrepresentation of facts and/or participation in an
offence. I know that academic dishonesty is & serious offence and can result in suspensicn or expulsion

<< Previous | [ Submit For Approval >> |

NOCP AOCP

4.5.m F4 Perform 12 Lead. Perform the technique of obtaining a 12 Lead ECG. Adapt technique of obtaining a 12 Lead ECG to patient age and gender.
6.2.c D7 Assess and Tx Geriatrics. Perform appropriate assessment technigues for the geriatric patient. Integrate the approach, assessment, treatment and transportation of a patient. Communicate
D15  information regarding care to patient, relatives or primary caregivers. Justify approach, assessment, care and transportation decisions.
<< Previous | [ Submit For Approval >>

The student can view the pending calls to see what is waiting to be graded.

W' £ Blackboard Learning System = ]ﬁ Pending » Advanced Care Par... * l o

&) |ﬁ http://www.lakelandlogbaok.com/pending.php S C‘.

%~ Google 9‘1 B

Home | Practicums | Calls | Pending | Calendar | Change Password | Logout

|come back, CMA

Pending
Showing 2 records.

You can click on the table headings to sort ascending/descending.

call # Comp.ID AOCP Practicum  Area Service Preceptor Status

Area

focall # 4.5.m F4 July 28, Perform 12 Lead. Perform the technique of obtaining a 12 Lead ECG. Adapt technique of obtaining a 12 Lead ECG Hospital ~ Generic Lakeland

CMA pending
2011 to patient age and gender. College Preceptor

Mocall = 6.2.C D7 July 28, Assess and Tx Geriatrics. Perform appropriate assessment techniques for the geriatric patient. Integrate the Hospital Generic Lakeland ~ CMA pending
D15 2011 approach, assessment, treatment and transportation of a patient. Communicate information regarding care to College Preceptor

patient, relatives or primary caregivers. Justify approach, assessment, care and transportation decisions.

Home Logout
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SUBMITTING AMBULANCE COMPETENCIES FOR APPROVAL
/I £ A01 Gt N} OGAOdzye | IS
Fina). TBNS A& 2yfeé& 2yS aG! yYodzZ I yoOSe O
Practicum.

il - ~ N o]
Firefox £ Blackboard Leaming System lﬁ' Student Competencies » Adv... X | + E X

(&) l‘ﬁ' http://www.lakelandlogbook.com/competencies.php w- G] [';!' Google p] \_1.\ i~

K. Lakeland College EMS Programs

Home | Practicums | Calls | Pending | Calendar | Change Password | Logout Welcome back, CMA

Competency Practicums

To mark off calls and competencies, choose one of the practicums below.
« Ambulance Intermediate
« Ambulance Final
« Hospital

« Simulation

Home Logout

All Contents © 2011 Vital Effect Inc.

Create a new PCR for this Ambulance Call.

m £ Blackboard Learning System lﬁ' Select Call to submit PCR for, ... x | + E X
€ lﬁ' http://www.lakelandlogbook.com/per listphp?p=1 - G] ['.’;l‘ Google p] B

. Lakeland College EMS Programs

Home | Practicums | Calls | Pending | Calendar | Change Password | Logout Welcome back, CMA

Ambulance Intermediate

» Create new PCR

Home Logout

All Contents © 2011 Vital Effect Inc.
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Fill in all categories, provide narrative medication list, history and treatment. Include repeat vitaddl and
other pertinent information in History and Treatment section.

I o
m £ Blackboard Learning System ]ﬁ Create New PCR » Advanced ... x| + = E \ x|

€ ) I&f? http://www.lakelandlogbook.com/new_pcr.php?id=1 Tr- G‘J lg"‘ Google PJ B

Patient Care Report - Ambulance Intermediate W

Call Number:

*Call Date: Jyl « 23 v 2011 v
* Preceptor: W
* Service Area: Lakeland College h
* Patient Complaint: 50

Vital Signs
Note: Only include the first set of vital signs.

Time: 00 v 00 ~ (24 hour time)
GCS: 15 «
Blood Pressure:

Pulse:
Pulse Regularity: C\Irregu\ar
glegu\ar
Respirations:
Temperature:
Skin: pyp
Pupils: PEARL
Pulse Oximetry:

i}

* Allergies: 'i\Ves
@no
Cunknown
Allergic to:

Medications (list): zzdr:1axsjaz-laksigs slaksgig:la zds

* History and Treatment: sncrtness of breath. a;zdlkfissl:dfk slajksidfl:akidss

> @&
Iﬂ Document 55 D... ) - - L;l;| \' ) 9:34 AM
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Proceed to attach the PCR to the ayggenerated call number.

(€ ) I% nttp://www.lakelandloghook.com/per _listphp - c‘] l-?,l‘ Google P] \1\ n

Lakeland College EMS Programs

Home | Practicums | Calls | Pending | Calendar | Change Password | Logout Welcome back, CMA

Ambulance Intermediate
» Create new PCR

Call numbers & Patient Care Reports

rPlease Select A Call Number

Call Number E¢

call Date receptor Patient Complaint

@ 1 Edit PCR July 28, 2011 CMA Preceptor SOB

Home Logout

The student selects the competencies to be attached to the PCR

(&) [ ¢ http://www.lakelandloghook.com/record_competencies.php - C'] l-:l' Google P] ~ B
Please check off the competencies you have completed. Clicking the blue links below will expand/collapse the competency checkboxes. E|

Call number: 1
call Date: July 28, 2011
Preceptor: CMA Preceptor

Found 32 records.

An Inter

Select All / Unselect A1l

Zmbulance Intermediate

Ambulance Intermediate

rAmbulance Intermedi.
21 (0/9) Communicate verbally using appropriate language.
K3 (0/9) Dress appropriately. Integrate knowledge of situation and ... =]
25 (0/9) Integrate confidentialivy into effective patient care.
K7 (0/9) Integrate knowledge of local service into professional practice.
1.1.3 K2 K3 (0/9) Integrate sthical behaviour with patients, peers, co-workers, ...
1.1. K2 (0/9) Integrate advocacy to patient care.
1.5. 211 (0/9) Eerform proper documentation.
1.5. B2 K7 (0/9) Integrate teamwork into the provision of care.
1.5. 29 K6 K7 (0/9) Work with other heslth care professionals. Demonstrate ...
2.1. Cl C7 (0/9) Integrate medical and nmon-medical terminology.
2.5. Cl (0/9) Eromote trust. Demonstrate behaviour that promotes trust ...
2.4. C5 CE (0/9) Respectful behaviour. Demonstrate behavior that is respectful ...
2.4. Cl (0/9) Demonstrate empathy and compassion.
2.4. Cl (0/9) Support behaviour. Demonstrate behaviours that provide support. -
2.4. C2 (0/9) Diplomacy and tact. Adapt behaviour to show diplemacy, tact, ...
3.2. B5 (0/9) Perform patient transfer.
3.2. J5 (0/9) Integrate safe and secure procedures for patient movement.
3.5. Bl B4 (0/9) Integrate sceme safety. Integrate technigues for the assessment ...
3.3. BL B3 B7 (0/9) Manage hazards. Adapt technigues to manage occupational ...
3.3. B3 B8 B9 (0/9) Apply universal precautions.
3.3. B9 (0/9) Demonstrate correct equipment cleaning and disinfecting ...
3.5. Bl (0/9) Demonstrate correct vehicle cleaning and disinfecting technigues.
4.2.2 D2 (0/9) Integrate allergies into history. Integrate the skill of ...
4.2.b D2 (0/9) Integrate meds into history. Integrate the skill of obtaining ...
4.2.¢ D2 (0/9) Integrate incident history/assessment. Integrate the skill

A Aug 2011 ument 55 D.
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The student double checks what he/she wants to subariid declares that this is accurate, true, and
O2YLIX AS&a sA0GK {GdzRSYy(d wA3IKGA YR wSalLlRyairoAftAldASa
I LILINR O f dé

Call number; 1
Call Date; Miy 28, 2011
Precepton; CMA Preceptor

Please review your selection and make sure It Is correct before submitting

11 « Dress appropriately, Integrate knowiedge of SEtoN and environment 1o dress IpEropriately
1.1.e a5 1rtegrate corfidentaity o effective Patent Care.

11h wr Integrate krawledge of local service into professional pracece.

124 » irtegrate safe and secure procedures for patent movemnent

23b LIR Y Manage Nazacds Adapt tacrnuques 10 AN SCTLPItonal Nazands.

| << Provous | | Subat For Approvel >>

The student has completed the submission of a PCR with competeaitaehed.

o]
m £ Blackboard Learning System = li‘r Mark Off Competencies » su... *| + . E ‘ x|
€ I ¥ http:/fwww.lakelandlogbook.com/record_competencies_submitted. php?s=1 - GJ l-;l‘ Google PJ #® B

. Lakeland College EMS Programs

Home Practicums Calls | Pending | Calendar | Change Password Logout Welecome back, CMA

Competencies Submitted
Thank you, the competencies have been submitted for approval.

» Go to your list of pending calls

Home Logout
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The student is done submitting competencies, and can now go and view what is pending for all
preceptors to grade.

WI £ Blackboard Learning System = li} Pending » Advanced Care Par... XI o } - =0 RE @

€ ) |{? http://www.lakelandlogbook.com/pending.php i<

- Google PJ i E

Home | Practicums | Calls | Pending | Calendar | Change Password | Logout

Pending
Showing 7 records.

You can click on the table headings to sort ascending/descending.

Call # Comp.ID  AOCP Description

Preceptor

1 1.1.c K3 July 28, Dress appropriately. Integrate knowledge of situation and environment to dress appropriately. Ambulance Generic Lakeland ~ CMA Pending
2011 Intermediate College Preceptor

1 1l.1.e A5 July 28, Integrate confidentiality into effective patient care. Ambulance Generic Lakeland CMA Pending
2011 Intermediate College Preceptor

1 1.1.h K7 July 28, Integrate knowledge of local service into professional practice. Ambulance Generic Lakeland CMA pending
2011 Intermediate College  Preceptor

1 3.2d 15 July 28, Integrate safe and secure procedures for patient movement. Ambulance Generic Lakeland CMA Pending
2011 Intermediate College Preceptor

1 3.3.b B1 B3 July 28, Manage hazards. Adapt techniques to manage occupational hazards. Ambulance Generic Lakeland CMA Pending
B7 2011 Intermediate College Preceptor

Nocall# 4.5.m Fa July 28, Perform 12 Lead. Perform the technique of obtaining a 12 Lead ECG. Adapt technique of obtaining a 12 Lead Hospital Generic Lakeland ~ CMA Pending
2011 ECG to patient age and gender. College Preceptor

MNocall # 6.2.C D7 D15 July 28, Assess and Tx Geriatrics. Perform appropriate assessment technigues for the geriatric patient. Integrate the Hospital Generic Lakeland CMA Pending
2011 approach, assessment, treatment and transportation of a patient. Communicate information regarding care College Preceptor

to patient, relatives or primary caregivers. Justify approach, assessment, care and transportation decisions.

Once the preceptors have completed their grading, the student can now see that 7 calls are
Uncompleted. This means thatay are started, but the prescribed number of successful attempts
has not yet been attainedhis tells the student that competency 4.5.m has been successfully
completed 1 out of a required 9 attempts, and 6.2.c has been successfully completed 1 out of a
required 2 attempts.

@,ﬁ Student Competencies Status... x ] £ Blackboard Learning System  * ID | Lakeland College x ] __| Partnerships in Injury Reducti... l + } = =5 MEl x5
€ > | % nitp://www.lakelandloghook.com/competency_status.php?s=2 - | |29 Google P 1 E

Home Practicums Calls Pending Calendar Change Password Logout

Competencies Uncompleted

Completed | Uncompleted | Mot Started

Showing 7 records.

Comp ID AOCP  Completion Description

1.1.c K3 1/9 Dress appropriately. Integrate knowledge of situation and envirenment to dress appropriately.

1.1.e AS 1/9 Integrate confidentiality inte effective patient care.

1.1.h K7 1/9 Integrate knowledge of local service into professional practice.

3.2d 15 1/9 Integrate safe and secure procedures for patient movement.

3.3b B1B3 1/9 Manage hazards. Adapt techniques to manage occupational hazards.
B7

4.5.m F4 1/9 Perform 12 Lead. Perform the technique of obtaining a 12 Lead ECG. Adapt technique of obtaining a 12 Lead ECG to patient age and gender.

6.2.c D7 1/2 Assess and Tx Geriatrics. Perform appropriate assessment techniques for the geriatric patient. Integrate the approach, assessment, treatment and transportation of a patient.
D15 Communicate information regarding care to patient, relatives or primary caregivers. Justify approach, assessment, care and transportation decisions.
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for that call. The complete PCR is viewable in the online version.

Competency Details

« Back to competency list

Showing 1 records.

Click on a call number to see the PCR for that call.

Comps. Call# call Date Preceptor Practicum Area Service Area Status

3.3b 1 July 28, 2011 CMA Preceptor Ambulance Intermediate Generic Lakeland College Approved

Comment from Preceptor

You performed a quick and efficient primary survey and delegated well. Treatment plan was accurate. I'd like to see you move through the steps a little more quickly, and this will come with experience.

Rating by Preceptor:

* Good (4) - requires minimal supervision & no intervention.

Call Number

Call Date

Service Area
Patient Complaint
Time

GCs

Blood Pressure

Pulse

Pulse Regularity
Respirations
Temperature
Skin

Pupils

Pulse Oximetry

1

July 28, 2011
Lzkeland College
S0B

00:00

Yy dzYo SNJ o ®o o =

m
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Preceptor View

The first time you wish to view the Preptor Area in the online Electronic Logbook, you will need to
acquire a Preceptor PassworBhone 780 608 1240 between 8:30 a.m. and 4:30 p.m. weekdays to
acquire this code. You may also acquire a password by using personal email and emailing
emsprograms@lakelandcollege iwarequest a Preceptor Password. Please specify the name of your
student, your name, facility/service, and a phone number and/or email where you may be reached. The
student may not acgire the password for you, and the password must not to be revealed to the student
in order to ensure grading integrity.

LOGGING IN NEW PRECEPTORS

When new preceptors call in for the first time for access to the logbook, program administrators go to
the¥2ft20Ay3 BASG | YR aSt SO0 at NSOSLII 2 NXe

efox ~ ¢ Administration - Lakeland Lo... * | £ Blackboard Learning System |u|LakeIand College |\_1 Partnerships in Injury Reducti... | + ‘ - \i“ﬂ"é‘
L4

|

<€) w http://www.lakelandlogbook.com/p-admin/add-user.php - a2y Google »p
-

Administration Area

Add new user

User Categories

Students Preceptors Instructors Administrators Add New User

Type of account to create:

| Student H Preceptar H Instructar H Administrator ‘

We then create a new preceptor account, which agtmerates a password. This password can be used
as is, changed by program administrators at the time the access is first granted at the request of the
user, or chaged by the user using his/her own access. This password can also be changed by program
administrators if a preceptor forgets his/her password. However, program administrators do not record
passwords or have access to them at any time after the initialaeinPasswords cannot be viewed at

any time after the initial login. They can only be changed, if required.

Creating a new Preceptor account...

» Generate a different password. (passwords are case-sensitive!)
You can type in your own password instead if you don't want to use the random one.

Add New Preceptor
“Username:

“Password: 2293

First Name:

n

“Last Name:
“Credentials:
Email:

Home Phone:
Work Phone:
Cell Phone:
Fax number:
Hospital Name:
Hospital Unit:

EMS Service Name:
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PRECEPTOR LOGIN

WI £ Blackboard Leaming System li} Please log in to continue XI + } - =N NG @

\(-/L\ |{? http://www.lakelandlogbaook.com/login.php

- ¢~ Google £l B

Authentication needed

Please Login to continue

Username: CMAPreceptor

Password:

Back to Home Page

FIRST TIME LOGIN AGREEMENT

Terms of Agreement

Preceptor Terms of Agreement

By answering "Yes, I agree” below, I am confirming that

T e

My student has shown me the link to the Lakeland College EMS Preceptor Resources and I am aware that all of the
resources required to precept an Lakeland EMS student are available at that link.

Iam aware that my supports, contact information, procedures for preceptors, and evaluation forms are available at that
site.

1 have read the Practicum Manual Frequently Asked Questions and skimmed the rest of the manual to familiarize myself
with its content.

1 have ensured that a Practicum Contract between my student and me (or the lead preceptor) outlining scheduled shifts
has been completed and faxed to the school.

Iam aware that a representative from the school can be reached at the contact numbers made available to me on this site
and on the links, and I am aware that I can request a school visit or contact at any time.

I will not share my logbook access code with anyone without the express permission of the school.

I will mark my student's online PCR's and calls within 5 days of submission to me.

I agree to permit the Canadian Medical Association and the Alberta College of Paramedics to view my name and
comments, in this site only, as a Lakeland College preceptor, for the purposes of program accreditation reviews.

*By checking this box you agree to Please check this checkbox to indicate that you agree to the Terms of Agreement.

the Terms of Agreement [ |

Yes, | Agree

* denotes required field

The Terms of Agreement must be approved before you can use this website
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PRECEPTOR VIEW OF COMPETENCIES PENDING

< [& Blackboard Learning System lﬁAdvan(ed Care Paramedic Lo... XI o ‘ - =0 B EX
€ )9 |{? http:/fwww.lakelandlogbook.com/home.php? -

- Google ):‘J 1 B-

CMA Preceptor =

Home Change Password Logout

Pending Competency Submissions
List of all pending submissions assigned to you.

1. July 28, 2011 (CMA Student)
2. July 28, 2011 (CMA Student}

» View ACP Competency Profile

» View PCP Competency Profile

Administrative Offices: Delivered at:

Vermilion Campus 5025 - 51 Street Camrose, AB T4V 156
Lakeland College Phone: 780-608-1240, 1-800-661-6490.
5707 College Drive Fax: 780-608-1235

Vermilion AB T9X 1K5 Email: emsprograms@lakelandcollege.ca

For all practicum resources, including preceptor and student practicum training and support resources, practicum forms, and link, go to
www.lakelandcollege.ca/emspracticums.

il

To learn more about these programs, go to
www.lakelandcollege.ca/programs/fire_emergency.

Forms for Practicum Placements may be downloaded from ww

v.|akelandcollege.ca/emspracticums All forms must be completed for the practicum to be complete.

Standard for Competence

According to Canadian Medical Association accreditation standards, students must perform each hospital (clinical) or ambulance (field) competency with a patient at least twice successfully.

The Paramedic Association of Canada Board of Directers has approved the following definition of competence, to which Lakeland College's EMS programs adheres. Preceptors are to measure students
against this standard of competence.

Competence invelves the demonstration of skills, knowledge and abilities in accordance with the following principles:

consistency (the ability to repeat practice techniques and outcomes)

independence (the ability to practice without assistance from others)

timelines (the ability to practice in a time frame that enhances patient safety)

accuracy (the ability te practice utilizing correct techniques and to achieve the intended outcomes)

appropriateness (the ability to practice in accordance with clinical standards and protocols outlined within the practice jurisdiction)

The preceptor clicks on the first dadé the submission by CMA Student on July 28 in order to assess the
submission.

Lakeland Colleg&MS Program Online Logbook User Manual, ©2011 Pagexvii



¢KS LINBOSLII2NI NI} 6853 GKS OFftfsS LINPOARSE | yI NNI GA DS
@ﬂ & Blackboard Leamir_tg sttem | ¥ Advanced Care Paramedic Lo... *
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Student Call # Comp.ID AOCP Call

Practicum Area  Service Status
Date

Area

CMA No 4.5m F4 July 28, Perform 12 Lead. Perform the technique of obtaining a 12 Lead ECG. Adapt technigue of obtaining a 12 Lead ECG to Hospital Generic Lakeland Pending
student  call # 2011 patient age and gender. College

CMA No 6.2.c D7 July 28, Assess and Tx Geriatrics. Perform appropriate assessment techniques for the geriatric patient. Integrate the approach, Hospital Generic Lakeland pending
Student  call # D15 2011

assessment, treatment and transportation of a patient. Communicate information regarding care to patient, relatives or

College
primary caregivers. Justify approach, it, care and transp n d

r Student Performance

Please rate the student's overall performance, with 1 being the lowest score, and 5 being the highest score.

1 © Very Poor (1) - Unsuccessful on all aspects of the call.

2 ) poor (2) - unsuccessful en some aspects of the call.

3 © Fair (3) - requires some supervision & some intervention.
4 ) ood (4) - requires minimal supervision & no intervention.
5 () Excellent (5) - requires no supervision.

[ Please provide a

You need to provide a comment te the student each time you approve or reject a submission.

You did & good job with this patient. Could have delegated to
your partner a little earlier. Be aware of your surroundings
and what's happening around you at all times. How could you
have handled the situation differently with the spouse?

1

r Approve or Reject

s By clicking the Approve button below, you are certifying that your name is CMA Preceptor, that you are a [Paramedic] and that you believe the information you approve is valid to your
knowledge.

e If there are errors in the submission from the student, you can reject it and provide a comment to the student on how to correct the submission.

1 understand that the student who has submitted this information has agreed with the Lakeland College Student Rights and Responsibilities. Students who register at Lakeland College agres to abide by the rules and
regulations of the institution and are expected to conduct themselves in a forthright and honest manner. Students are particularly urged to familiarize themselves with the provisions of Student Rights ant

Responsibilities as found online at www.l ca/admissions/calendar.aspx or in the EMS Programs Student Handbook. Students are expected to avoid any behaviour which could potentially result in suspicions
of cheating, plagiarism, misrepresentation of facts and/or participation in an offence. Academic dishonesty is a serious offence and can result in suspension or expulsion.

approve

ument 55b

The program has some faafes to insure against accidental clicking.

Are you sure you want to APPROVE this submission from
CMA Student?

The preceptor view is restricted to what is unassessed.
No other views besides uneditable competency profiles are available to preceptors.
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Preceptors have links to the preceptor resource sites and all practicum forms from their logged in home
page,or from the external login page.

€ > | 2 nttpy//www.lakelandloghook.com/home.php?updated=1 77 - || 28~ Google AP B

-

Home | Change Password | Logout Welcome back, CMA Preceptor

Thank you, the submission was successfully updated.

Pending Competency Submissions
List of all pending submissions assigned to you.

1. July 28, 2011 (cMA Student)

» View ACP Competency Profile

n

» View PCP Competency Profile

Administrative Offices: Delivered at:

Vermilion Campus 5025 - 51 Street Camrose, AB T4V 156
Lakeland College Phone: 780-608-1240, 1-800-661-6490.
5707 College Drive Fax: 780-608-1235

Vermilion AB T9X 1K5 Email: emsprograms@Iakelandcollege.ca

For all practicum resources, including preceptor and student practicum training and support resources, practicum ferms, and link, go to

www.lakelandcollege.ca/emspracticums.

To learn more about these programs, go to

www.lakelandcollege.ca/programs/fire_emergency.

Forms for Practicum Placements may be downloaded from wwwe.lakelandcollege.ca/emspracticums All forms must be completed for the practicum to be complete.

Standard for Competence
According to Canadian Medical Association accreditation standards, students must perform each hospital (clinical) or ambulance (field) competency with a patient at least twice successfully.

The Paramedic Association of Canada Board of Directers has approved the following definition of competence, to which Lakeland College's EMS programs adheres. Preceptors are to measure students
against this standard of competence.

Competence involves the demonstration of skills, knowledge and abilities in accordance with the following principles:

consistency (the ability to repeat practice techniques and outcomes)
il il i out assistance from others)

Preceptors cannot see any data submitted by other preceptors, or data for any students other than what
is in their pending status.
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ADDITIONAL FEATURES

The student will be able to view all competencies completed,alhdompetencies not started as well.

As competencies are completed, the system counts the number of successful attempts. After each
O2YLISGSyOe Aa ailul NISRX AdG RAAFLIISEFNB FTNRY GKS ab2(
G! yO2YLX SGS¢ OlcutBmmmyBs®achstins Aldbiccessfubassessment is achieved. After

SIOK O02YLISGSyOé Aa O02YLX SGSR (GKS LINBAONAROSR ydzyo SN
OFGS3I2NB YR A& Y2@0SR Ayid2 GKS da/2YLX Singé¢ OF (1 S32NE
preceptor grading are not included in any of the three categories, so counts are skewed until preceptors
complete their assessment requirements. This assists the school in ensuring that preceptors comply with

our requirements for timely assessment afapetencies. This also assists the school in monitoring

student progresga 1 dzZRSy ia 2y LINI OGA Odzy akKz2dzZ R KIS RSONBIF aA
G! yO2YLX SGSE YR LINPLR2NIAZ2YFGSte AYONBFAAY3A ydzyo SN
Gb2d N SR & O2YLISGSYyOASa 2G0KSNJ dKIFy {AYdZ A2y 0O2Y
competencies as well.

Any calls rejected, meaning not passed by the preceptor, will not count towards the completion of the
minimum number of successful attemptsrécord of rejected calls, including comments from the
preceptor, is viewable by program staff at any time. The #1 one reason for calls being rejected is that a
student attaches an inappropriate competency to the call. Students and preceptors are encotgaged
discuss calls together prior to the student completing the data entry to avoid this issue. Rejected calls
mean the student must do all of the data entry again, so this assists us in encouraging student/preceptor
communication at each step in the proces

On rare occasions, a student submits a call/competency to the wrong preceptor. They contact the school,
YR aOKz22f adlFrFTF oeLlk ada GKS LINBOSLII2NI I O0Saa o6A0K:
call, and the student can then submit it tioe appropriate person.

Program staff may view competencies pending, listed according to preceptors. This assists us in seeing at
a glance who has not completed their assessment of competencies. We can also see how long the
competencies have remained tine pending category, and this gives us information to pass along to
supervisors if that is required. Supervisors are appreciative of our information, and very helpful in getting
these delayed tasks addressed on the rare occasions that this is necessary.
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Online Logbook: www.lakelandlogbook.com

©2011 LAKELAND COLLEGE.
5025 51 StreetCamrose, Alberta, Canada T4%6 Ph: 780608 1240
2602- 59 Avenue, Lloydminster, Alberta, CanadaVS1Z3. Ph: 78@71 5700
5707- 47 College Drive Vermilion, Alberta, Canada T9X 1K5. Ph: 785638400


mailto:emsprograms@lakelandcollege.ca
http://www.lakelandcollege.ca/emspracticums
http://www.lakelandlogbook.com/

