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Sign In  

Use your web browser to go to the 
Lakeland College home page. 
 
www.lakelandcollege.ca 

 

Select the link to My Lakeland from 
the header. 

 

Enter your Student ID and 
Password. 
 
 

 

  
If you don’t remember your password, click on the Forgot 
Password link. 
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Click Login to access My Lakeland 
 
If this is your first time signing in, set 
up a password hint in case you 
forget your password. 

 

 
Hint: You can add the Student Center page to your bookmarks or favorites. When you log in, you will be 
transferred directly to the Student Center. 
 

Password Hint  
 

If this is your first time signing in, set 
up a hint in case you forget your 
password. 
 
Click on My System Profile. 

 

Select Change or set up forgotten 
password help. 

 

Select from the list of questions. 

 

Provide an answer. 
 

Click OK. 

 

 
 
 



Page 4 of 13 

 

Change your 
Password 

 
 

Click on the  link 
on the left-hand side of the screen 

 

Enter your current password in the 
*Current Password field. 
 

 

Enter your new password in both the 
*New and *Confirm Password 
fields. 

 

 

Passwords must have: 
• At least 8 characters 
• One special character (such as !@#$%^&*(<>?/.,) 
• One Digit 

Click Change Password to save 
your changes.  

You will receive a confirmation 
message if your password change is 
successful. 
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Personal Information  

Keep your personal information up 
to date using the Campus Personal 
Information menu. 
 
Click on Self Service then Campus 
Personal Information. 
 
 

 

This menu gives you access to view 
or change your personal information 
such as  
 
Names 
Addresses 
Phone numbers 
Email  
Emergency Contacts 
Licenses and Certificates 
Honors and Awards 
Holds 
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Addresses  

From the Campus Personal 
Information Menu, select 
Addresses. 

 

The addresses page displays all the 
addresses on your record.  
 
Depending on the type of address, 
you can add, update, or delete this 
information. 

 

To change an address, select the 
edit button on the same row as the 
Address that you want to change. 

 

Make the required changes to the 
address 

 

Select the OK button. 
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Select any address types that you 
want to overwrite with the new 
information.  
 

 The type you are working 
with will default to selected. 

 
 Asterisks indicate address 

 types that already have 
 associated addresses. 

 

Select the Save button to save your 
changes. 

 

You will receive a message 
confirming that your address change 
was successfully completed. 
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Holds  
 

The holds section is displayed on 
the left side of the Student Center. 

 

Click on the details link to get more 
information on each hold.  

A list of all your holds is displayed 
and shows the department that 
placed the hold on your record.  

 

Click on the individual hold items for 
more information. 

 

See the Instructions section for 
details about how to clear the hold. 
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Unofficial Transcripts  

Click on Self Service then 
Academic Records. 
 

 

Select View Unofficial Transcript.  

 

Under Report Type, select the 
correct Transcript from the 
dropdown list. 
 

 

Click go. 
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Request Official 
Transcripts 

 

Click on Self Service then 
Academic Records. 
 

 

Select Request Official Transcript.  

 

Under Select Option, specify when 
you want the transcript sent. 

 

Under Quantity, specify how many 
copies are required.  

Choose your sending option.  

 Check Send to My 
Address and select from 
the Address Type 
dropdown list to have your 
transcript sent to your home 
or permanent address.   

 Type in the name of the 
institution in the Send To 
textbox  

 
 Use the Edit Address link 

to add the Institution’s 
address. 

 
 

 

Verify that your information is correct 
and click Submit. 
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View Grades  

Click on Self Service then 
Academic Records. 
 

 

Select View My Grades. 

 

You will see your information for the 
most current semester.  

 

You can select different terms to 
view past grades.  
 
Use the Select Term drop down 
to choose a different term then 
click on the yellow change 
button. 
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Make a Payment  

Click on Self Service then Campus 
Finances. 

 

 Payment Amount 
 
Enter the amount you wish to pay.  
 
You can view details of the charges 
by clicking on My Charges. 

 

Click on the Next button.  (This will 
take you to the Moneris Payment 
Page.  Moneris is credit card 
payment processing company that 
handles payments for numerous 
organizations and institutions within 
Canada.) 
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 Moneris Payment Page 
 
Enter your name (as is appears on 
your credit card) and the credit card 
number and expiry date.  You do not 
need to choose the card type; it will 
recognize it by the credit number 
that you enter. 
 
Verify that all payment information is 
correct.  
 
This is your last opportunity to 
change information before 
completing your credit card 
transaction. 

 

Click the Process Transaction 
button to process the payment.   
 
(If you wish to cancel payment or 
return to the Payment Amount 
page, click on the Cancel 
Transaction). 

 

 Payment Result 
 
Carefully review all messages. 
 
Save the Reference Number and 
the Transaction Number for your 
records or you can print the page. 
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