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Health Care Aide Roles and Responsibilities 

Calendar Description 

During this course, your focus is on the role and responsibilities of a health care aide working in a 

variety of employment settings. The focus of this course is to share information that results in safe, 

ethical, and respectful care based on the needs of the client. Care that meets these standards is 

known as person-centred care. 

Rationale 

This is a required course for a Health Care Aide. To meet the goal of person-centred care, the 

health care aide must be familiar with the provincial legislation that guides safe, ethical, and 

personalized care. In addition, knowledge of how to work as part of the health-care team is 

essential, as is the ability to follow your employer’s policy and procedures and your job 

description. 

Prerequisites 

None 

Co-Requisites 

HE 162, HE 163, HE 164 

Course Learning Outcome 

Upon successful completion of this course, students will be able to  

1. examine the health care aide role, responsibilities, and competencies within Alberta and 

the Canadian health-care system and the applicable government legislation, standards, and 

employer policies and procedures that govern the health care aide profession. 

2. describe the concepts of person-centred care, holistic health, illness and disability, and the 

effects of determinants of health on individuals and communities. 

3. explain the health care aide role when delivering person-centred care (considering the 

client’s needs, rights, preferences, and willingness to participate in care) across acute 

(including mental health) and continuing care (home care, long-term care, and supportive 

living) settings. 
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4. examine the attitudes and behaviours that demonstrate professionalism and accountability 

of the health care aide’s actions and apply health-care ethics within the role of the health 

care aide. 

5. recognize the importance of continuing competence through professional development 

such as continuing education and digital literacy using feedback and self-reflection to 

improve health care aide competencies. 

6. examine the health care aide role and responsibilities when applying the person-centred 

care principles to enhance, advocate, and maintain quality of life of a client in a 

collaborative team environment. 

7. describe the importance of the health care aide role, responsibilities, and skills within the 

collaborative care team and the care planning process in the health-care environment. 

8. describe the environmental hazards, infection prevention and control principles, and hazard 

assessments in the health-care environment. 

9. describe the strategies to promote client safety and prevent falls in acute and continuing 

care (home care, long-term care, and supportive living) settings. 

10. demonstrate the principles of infection prevention and control and safe body mechanics 

using evidence-informed practices to promote personal and client safety. 

Resource Materials 

Required Text(s): 
 

Alberta Health Care Aide Directory. (2019). Health care aide directory. Retrieved from 

     https://www.albertahcadirectory.com/ 

Alberta Health Services. (2011). Online training: Health Information Act. Retrieved from  

     https://www.albertahealthservices.ca/info/page3962.aspx 

Alberta Health Services. (2018). Hazardous medication personal protective equipment (PPE) 

     guide and list. Retrieved from https://www.albertahealthservices.ca/assets/info/hp/pharm/if-

hp-pharm-hazardous-medications-ppe-guide.pdf 

College and Association of Registered Nurses of Alberta, College of Licensed Practical Nurses  

     of Alberta, & College of Registered Psychiatric Nurses of Alberta. (2010). Decision-making  

     standards for nurses in the supervision of health care aides. Retrieved from 

https://www.clpna.com/wp-content/uploads/2013/02/doc_Decision-

Making_Standards_in_Supervision_of_Health_Care_Aides_2010.pdf 

Government of Alberta. (2018). Alberta Health Care Aide Competency Profile. Retrieved from  

     https://open.alberta.ca/dataset/e1fbd562-1571-40b8-bc17-71687dab444c/resource/9e34d246-

c389-4753-bda4-f53a77e02f80/download/ah-hca-core-competency-profile-2018.pdf 

  

https://www.albertahcadirectory.com/
https://www.albertahealthservices.ca/info/page3962.aspx
https://www.albertahealthservices.ca/assets/info/hp/pharm/if-hp-pharm-hazardous-medications-ppe-guide.pdf
https://www.albertahealthservices.ca/assets/info/hp/pharm/if-hp-pharm-hazardous-medications-ppe-guide.pdf
https://www.clpna.com/wp-content/uploads/2013/02/doc_Decision-Making_Standards_in_Supervision_of_Health_Care_Aides_2010.pdf
https://www.clpna.com/wp-content/uploads/2013/02/doc_Decision-Making_Standards_in_Supervision_of_Health_Care_Aides_2010.pdf
https://open.alberta.ca/dataset/e1fbd562-1571-40b8-bc17-71687dab444c/resource/9e34d246-c389-4753-bda4-f53a77e02f80/download/ah-hca-core-competency-profile-2018.pdf
https://open.alberta.ca/dataset/e1fbd562-1571-40b8-bc17-71687dab444c/resource/9e34d246-c389-4753-bda4-f53a77e02f80/download/ah-hca-core-competency-profile-2018.pdf
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Government of Alberta. (2019). Health care aide provincial curriculum learner guide: Course 

     1 HCA role and responsibility. Edmonton, AB: Author. Northstar. (n.d.). Northstar digital 

     literacy assessment.  

     Retrieved from https://www.digitalliteracyassessment.org/ 

Service Alberta. (n.d.). Online training: FOIP. Retrieved from  

     https://www.servicealberta.ca/foip/training/online-training.cfm/ 

Sorrentino, S. A., Remmert, L. N., & Wilk, M. J. (2018). Mosby's Canadian textbook for the  

     support worker (4th ed.). Elsevier Canada. 

World Health Organization. (1986). The Ottawa charter for health promotion. Retrieved from  

     http://www.who.int/healthpromotion/conferences/previous/ottawa/en/index.html 

Reference Text(s): 

None 

Conduct of Course 

The course material follows Alberta Government Provincial Curriculum. 

This course consists of 40 hours of lecture and 5 hours of lab. 

This course is based on a lecture format including guest presenters and videos. Labs provide 

opportunities for skill development that are necessary for future job performance.  

Evaluation Procedures 

Completion of Labs Pass/Fail 

Final Exam 100% 

Grade Equivalents and Course Pass Requirements 

A minimum grade of B- (70%) is required to pass this course and an overall G.P.A. of 2.70 to 

meet graduation requirements. 
 
 
 
 
 

 

https://www.digitalliteracyassessment.org/
https://www.servicealberta.ca/foip/training/online-training.cfm/
http://www.who.int/healthpromotion/conferences/previous/ottawa/en/index.html
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 Letter 
 

F B- B B+ A- A A+ 

 

 Percent Range 
 

0-69 70-74 75-79 80-84 85-89 90-94 95-100 

 

 Points 
 

0.00 2.70 3.00 3.30 3.70 4.00 4.00 

HCA students must achieve a minimum final grade of 70% in each course and pass the provincial 

HCA Examination to graduate from the HCA Program and receive the Government of Alberta 

HCA Provincial Curriculum Certificate. 

Attendance 

Regular attendance is essential for success in any course. Absence for any reason does not relieve 

a student of the responsibility of completing course work and assignments to the satisfaction of 

the instructor. Absence of more than 10% per course, may result in probation. Further absences 

may result in suspension from the program. 

In cases of repeated absences due to illness, the student may be requested to submit a medical 

certificate. Instructors have the authority to require attendance in classes. 

Course Units/Topics 

1. Role of the Health Care Aide 

2. Legislation 

3. Functioning Effectively as a Team Member 

4. Environmental Safety 

5. Client Safety 

6. Self-Care and Safety 
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